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PROPOSAL

This research work is aimed at small scale investment as a tool for employment generation the study is necessary because of the role small scale business play in the overall employment generation and its contribution to the economic growth as well as mobilizing the growth resources of the nation which aids the development of local entrepreneur and the nation at the large .the study will focus attention on the sources of finance, government polices and the role of financial institution in the development of small scale business

The study will engage both primary and secondary sources of data in other to obtain the necessary relevant information for the project. Questionnaires and direct interview will be carry out . also related literature text books. Magazine, newspaper, journals etc will be review and analyses for the project.

The prominent cons tract envisaged in this project are time and finance collection and analyses of data requires a lots of time and  this couple with the other hectic academic programmed financial requirement such as pr9oduction and distribution of questionnaires, transportation and other  expenses are another major limiting factor for this project 

The study will delve into the needs for development of small scale in the nation economy. It will also identify the task facing small scale business establishment and operation of their business the study will also discuss the various problem that hinder the achievement of their aims and object of the small scale business as well as their future prospects. Possible solution and recommendation which will foster the development of small scale investment in the country will be offered
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CHAPTER ONE

INTRODUCTION

Nigeria as a nation blessed with both human and natural resources can attain high economic development with little effort and sincerity on the part of her citizens. One of the ways to achieve this economic development is through the establishment of an industries to process the huge maturely resources into conformable goods. Therefore the establishment of small-scale industries all over the country is a right step in the right direction. This will help the country to channel both her human and natural resources to the productive area to enhance economic growth.

The view has been held by many in the government, academic and business circle that small scale business should be treated separately from the large firms thus small scale businesses one frequently seen facing a range of problem than the larger ones.

The Nigeria business environment offers business opportunities. With the Nigeria business promotion degree of 1972 which was revised in 1977 and with various federal and state government business assistance, the economic environment is encouraging for business pursuit in addition, the small industries division of the federal ministry of industry has also be instituted to the further the interest of small scale business in response, small scale business are being established everyday but with survival difficulties some years back the family support programmed under the auspices of the family economic advance programs pledged to established small scale business in all local government area of the country the national directorate of employment (NDE) gives grants to beneficiaries so that they can start their own small scale enterprises. Also the Nigeria agricultural land development agency (NALDA) was put in a place4 of agro based industries to grow since most of the rural dweller are farmers the concept of people bank of Nigeria (PBN) come to limelight and billion of naira were pumped into the bank for on lending to small scale industrialist. Of recent the poverty alleviation programme (PAP) was launched to encourage people to established their own small scale enterprise to reduces the problem of unemployment and reduces the rate of importation of goods but with all this government programmed, our ethnocentrisms, lack of integrity and management myopia did not allow some of these programmed to achieve the much we expected from them.

Small scale business rely move proportionately on loan and grant to finance there, business operation. In many countries of the world, loans and grant have become the tools for improving small scale business .the need these tools for enhancing the productivity of their business the need these for enhancing the productivity of their business more so loan serve as the foundation upon which all business both small and big are built.

Unfortunately, the mortality rates of both old and new small-scale businesses high. It has been estimated that less than ten (10) out of every twenty (20) small-scale businesses established survival in the very year of its operations. Observations have also shown that small scale businesses do not perform to expectations due to lack of knowledge of source of finance potentials open to their owners. The effect of failure of small-scale businesses on employment can only be imagined. The need therefore to accord small-scale businesses special attention for employment generation and economic growth becomes more relevant now that the economy is undergoing difficulties.

The researcher therefore consider it necessary to carry out this study so as to evaluate the contributions to economic growth as well as employment generations and to proffer possible solutions and recommendations which will foster the development of small scale investments.

1.2 BACKGROUND OF THE STUDY

In the world of telecommunication, which involves the transmission of one or more signals, of voice, data, video, Internet and fax over a short and long distances, there are three competing and complementary technologies. These are wired, wireless and satellite. Prior to the entry of Global System of Mobile Telecommunication in Nigeria, NITEL was the incumbent monopoly since 1963 and have operational land lines of about five hundred thousand (500,000) serving about two hundred and fifty thousand to three hundred and fifty thousand (250,000 – 350,000) households and business/commercial units.

The Nigeria Communication Commission, the national regulator successfully conducted a digital mobile license auction exercise lasting from 17th to 19th January 2001. The licensing process, which led to the emergence of three (3) digital mobile operations, earned the federal government a total revenue of eight hundred and fifty five thousand dollars. The three successful digital mobile operators are V-mobile (0802- by then Econet), MTN (0803) and M-Tel (0804). Globacom was later licensed 1st September 2002.

MTN Nigeria Communication Limited secured a license to operate digital Global System for Mobile Communication (GSM) on February 9th , 2001.On may 16, 2001, it emerged as the first to make call on its GSM network in the new dispensation. There after the company launched full commercial operation beginning with Lagos, Abuja and Port Harcourt.

The company have a salary work force of about seven thousand (7000) workers and created over thirty thousand (30,000) indirect jobs out of its growing distributors, dealers and vendors while coverage has extended to over one hundred (100) towns and a total of over five thousand (5000) communities across Nigeria. It have more than four million (4,000,000) active subscribers on its network.

V-mobile have changed its name three time. It started as “Econet”, then V-dacom and now V mobile. It is one of the first three (3) winners of the highly competitive Nigeria’s GSM bid. It launched telephone services in Nigeria with a roll out on August 1st, 2001. A truly Nigerian company, V mobile is fully owned by indigenous investors. Since its commencement of operations, V mobile has extended its coverage to over ninety major town and five thousand communities and an active subscribers of over two million, eight hundred thousand (2.8 million) if employ about six thousand workers and created over twenty thousand (20,000) indirect job out of growing distributors, dealers and vendors.

M-Tel (Nigeria Telecommunication Limited)

Was established in 1996 with the major objective of providing affordable and reliable mobile cellular service through out the country . it took over the operation of ten thousand (TACS) analogue system which was a litter ton managed by NTEL meanwhile on April 1, 2003 M-Tel was re-established to exclusive continue the deployment of exclusively continue the development of GSM service in Nigeria. Its took over about four thousand (4,000)town and cities.

Glomobile GSM company launched service on august 29, 2003. Glomobile has been in forefront of the revolutionary changes in the GSM sector in Nigeria its has an aggressive coverage plan in the line with its vision to make mobile a telephone assessable in Nigeria it become the fastest growing GSM network in African, achieving one million subscribers and covering over 87 cities and town over nine month of operation . it has a subscriber based of over two million seven hundred thousand (2.7million ) and corers over three thousand (3000) town and cities.

The advantages of GSM in Nigeria cannot be over emphasized some these advantages are summarized below:

a.
GSM operation creates employment opportunities directly and indirect .direct employment are those employed by GSM companies while indirect are those employed by the distributors dealers, and vendors.

b.
It create business opportunities to businessmen such as the distributors, dealers, vendor, GSM, phone booth operation 

c.
Its saves times and energy business can be transacted through phone 
thereby saving times and energy that should has been used in traveling 
and from a distance for business negotiation 

d.
Its saves money transportation money that could has been used while 
traveling for a business negotiation are saves as such business deals 
are negotiated through the use of GSM phone 

e.
It eases traffic congestion as many user of GSM remain in their 
offices or home and passes any information to wherever they want 
without driving out.

f.
It raises revenue to their for the government through tax paid by GSM 
companies

g.
It enhanced economic growth and development of the country.

h.
The training of personnel communication technology will enhance the 
country technological know how

i.
Its makes communication efficient, affordable and available to all 
Nigeria 

j.
Its integrate Nigeria internally as well as into global 
telecommunication environment.

k.
Its facilitate easy communication with outside world 

l.
It can spread information faster even to a very long   distance. 

m.
The sole responsibilities undertaken by the SGM operator computes 
such as charitable donations, sponsoring sports activates, repaints of 
roads etc aid infrastructure development of the country .

In the employment generation of global system for mobile commendation Nigeria small-scale businesses have the lightest shave. Many are employee as vendors, phone boot operators and others sell GSM handset accessories such as batteries, battery chargers  covers etc. in our campuses to day one of the fastest growing bus mess is GSM phone nosiness. Some scout for customers on standing position others sit by a round table rousts provided by the GSM companies. This happen in all strategic and vantage points of all our cities and towns.  

1.3 STATEMENT OF THE RESEARCH PROBLEM

Over the years, there is evidence that small-scale businesses have bean on the increased. This is because more people are being educated and the fact that government can no lounger employ most scoot leavers, Another reason is that with economic programmers such as open apprenticeship scheme, graduate employment programmed, poverty alleviation programmed etc.  To encourage individuals to go into private business and be self-reliance never lustrated. How ever most of the businesses find it difficult to survive in the first fire years of its stabs   manta. When we compare small scale businesses development in Nigeria with  other countries like America, Japan, champ , twain etc, most of these countries big businesses started form the scratch as small scale businesses and their owners rinsed them into big businesses through hand work. The researcher there fore consider it necessary to examining the issues be land such state of affairs as .

1.  The worsening economic state of small seals   businesses caused by the 
present downswing in the economy, 

11.
Many small-scale businesses here gone into extinction while others 
are saddled with problems and ailments failure. 

111.
Lack of new business ideas and innovation by small-scale business 
owners to implore on their operation thereby generating more 
employment. 

1V.   In adequate funding resulting from strict procedures placed by 
financial institutions in giving out leas and advances to small scale 
industries. 

V.
Government unstable policies towards small-scale businesses. 


1.4     THE RESEARCH QUESTIONS 

This study with likes to address the following questions;

1.
In the face of the preset economic condition what strategies are 
needed 
to enable small scale businesses carry oil successful portion?

11.
 Could the ability to create new business ideas and innovations 
contrite 
a survival strategy?

111.  Would the admission of business panther be a   better strategy than 
operating solely?

1V.    Could a business survive the economic hard ship if it diversifies its 
operations instead of concentrating on our line of business? 

V.
To what extend would stable government aid the operation and 
development of small-scale businesses?

V1.  Would liability in the financial intuitions procedures in gyring out loans 
and advances aid the op[orations of small scale thereby generation  
more reemployment opportunities? 

V11.  Whether the low performance by small-scale bus messes is as a result  
of poor management capabilities and marketing strategies? 

V111.   Whether the poor assets base of small scale businesses is as a result 
of lack of awareness by business men of the ranges of sources of 
finance potentials open to them.   

1.4 THE SIGNIFICANCE OF THE STUDY 

In all business endeavors, the primary objective is profit maximization. This is achieved through the provision of goods and services at fair, competition and affordable prices. No management can ignore profit maximization, otherwise it will find its self out of the business hence the significant of this study are 

i.
To determine whether small-scale industries play any significant role 
toward the economic development of the nation 


ii.
Ascertain role-played by small-scale business on employment 
generation in the country

iii.
Ascertain the role played by small-scale business as a tool for 
effective and efficient utilization of resources for economic growth of 
the country 

iv.
It is design to educate potential and prospective businessmen and 
reader on how set up and manages small-scale business

v.
To determine the best way or ways in which the government can 
support and promote the small scale business to enable them (small 
scale businesses) provide more employment opportunities to the 
popular

vi.
To also delved into the various ways in which small scale business 
can sources for fund and lending institution to consult when need 
arises

vii.
It will be of importance to the academics the general public and well 
and well-meaning individuals 

viii.
It will be of help student especially those in accountancy department 
who may have similar topic to research

1.6
RESEARCH METHODOLOGY 

Considering the nature of the study, the researcher will be used both primary and secondary sources of data writing this project. the primary source of data will take the form of direct interview with the operators of phone both and extensive use of questionnaires will also be made the simple random sampling method will be used which will be used which will allow all unit of population being selected 

The secondary sources of data will involved gathering and analyzing existing related literature which include textbooks, periodical and unpublished materials.

1.7 SCOPE OF AND LIMITATION OF THE STUDY

This study is set out to investigate the rate of development of small-scale businesses and its employment generation capacity. Initially the study was designed to cover all small-scale businesses in Enugu State. As the study progressed, the researcher faces some constraints such as time and finance. It is practically impossible to go round all the small scale businesses in Enugu State and the collection and analysis of data requires a lot of time and this coupled with other academic programmes. Financial requirement such as production and distribution of questionnaire, transportation and other expenses are major limiting factor. Lack of cooperation on the part of some respondent to answer questions would be another limiting factor.

The researcher therefore limit the scope of the study to “small scale businesses as a tool for employment generation and case study of GSM phone boots in Enugu metropolis”

How ever, the fact that the study concentrates on small-scale businesses in Enugu metropolis does not render its findings irrelevant or not useful to other businesses of the same characteristics in Enugu State and Nigeria in general. This is because most of the problems faced by small scale businesses are common and as such, the researcher used those in Enugu metropolis as a reference point that can be applicable to others in the state and elsewhere in Nigeria.

1.8 DEFINITION OF TERMS

In every write up, there are certain words used which have different meanings to different people. It is in the light of this the researcher decided to define the following words as used in the study.

a.
LOAN: Amount of money collected from a bank or any other lending 
institutions, which is to be repaid with interest at an agreed period and 
terms.

b.
CAPITAL: Sum of money used for starting a businesses. It includes 
money and other assets such as machines, buildings, goods, etc that 
will be used to produce more wealth.

c.
COLLATERAL SECURITY: Asset(s) pledged as security for 
repayment of a loan with agreement that if the loan is not repaid with 
an agreed period, it can be sold to recover the loan or debt owned.
d.
ENTREPRENEUR: An individual who has the ability to see and 
evaluate business opportunities, who bear uncertainty, gather the 
necessary resources to take advantage of them and initiate appropriate 
action to ensure success, some how creates a business and industrial 
activity where none existed before.
e.
ECONOMY: The relationship between production, trade and the 
supply of money in a particular country.
i.
M-Tel: Mobile Telecommunication Limited (Nigeria)
ii.
NITEL: Nigeria Telecommunication limited.
iii.
GSM: Global System of Mobile Communication
iv.
Telecommunication: Communications by radio, Telephone, 
Television, Cable, Telegraph or satellite.
v.
Technology: The application of scientific study and the use of applied 
sciences to practical tasks in industry.
CHAPTER TWO

INTRODUCTION

This chapter will thoroughly review sufficient literatures that deal with small-scale investments. The study will explore text books, periodicals like journals, magazines, newspaper publications and unpublished materials which includes project works, these and dissertation as well as papers presented at workshops and seminars in order to review the general opinions and views same authors or writers who have made some contributions in the field of small scale businesses. The chapter will provide information on the various aspects of small-scale businesses.

2.2 DEFINITION OF SMALL SCALE BUSINESS

There have been lacks of agreement in Nigeria and or Universally as to what constitute a small scale Investment.  The definition varies from one Country, the definitions may vary from state to State and from Institution to institution.  Definitions one usually based on the level of economic development of the particular economy and the purpose of the definition however there are standards adopted by people who defined small scale Industry.  These Includes assets size, volume of sales, ownership structure number of employees, market size and the types of customers etc.

According to Small Business Administration (SBA) a United states Federal Government Agency that offer advice assist and protect small businesses defined small scale business as one that is independently owned and operated and is not dominated is the field.  In the United Kingdoms, the Committee of inquiry known N Bottom committee defined a small firm as one with a relatively small share or its owners in a personalized way and not through formalized management way and it is independent in that its manager are not subject to outside control.  When taking decisions.   

In Malaysia it is an enterprise with there holders fund of less than 

MS250,000 and les than fifty (50) workers. 

According to KLOH Lawrence  (1973) Small Scale Industry is any   industry which is  independently  owned  and  operated   and  not   dominant  in  its  area of  operation.  In   Nigeria the definition of small scale businesses do not  differ  much from those  of other  economics.  According to the third  national Development plan (volume  page 353)  manufacturing  establishments   employing  less  than   ten (10)   people  or  whose   investment  in  machinery  and   equipment  do  not   exceed  six  

Hundred thousand naira  (600,000) are   referred  to as  small  scale  industries. In the credit guidelines  of  the  Central Bank  of Nigeria (
CBN) Small   scale  enterprises   are   classified  as those  businesses  with  annual  turn over  of  less than  half  a million  naira (500,000)  Currently as  given  by  the Government  small scale  industry  Development  programmed,  the  definition  of  small scale  industry  in  Nigeria  is  any manufacturing , processing  or service  industry  with a  capital   investment not  exceeding  one  hundred   and  fifty  thousand  naira  (150,000.)In machinery and equipment alone.  The Nigeria Bank for commerce and industries  (NCBI) defined small scale industry as one whose assets including working capital but excluding land not exceeding seven hundred and fifty thousand naira (750,000) and paid employees of not up to fifty (50) people. The   National Economic Reconstruction Fund CNERFUND defined small scale industry as those whose fixed assets value ``do not exceed ten million naiad (#10,000,000)  the national directorate of employment (NDE) defined small scale industries  to include project with capital investment of below fire  thousand naira (#5,000) and a staff strength of three (3) persons.  The industrial research unit (IRU) of the Obafenu Awolowo  university define small scale baseness as one whose total assets in equipment,  plant and working capital are less than two hundred and fifty naira (#250,000) and employing fewer than fifty (50) full tine workers .

As a result of structural transformation required in Nigerian industrial sector and the inevitable higher production  cost , the 1989 industrial policy define small scale business as an industrial project with fixed assets other than land in industrial the cost of investment projection not exceeding ten million naira (N10, 000 000).  There are still in any rote definitions of small-scale business as there are authors. How ever, the criteria employed to distinguish small scale business from big ones are similar and they includes the following factors.

The number of employees.

The volume of sales.

The value of assets.

The financial strength.

The initial capital out lay.

The independent ownership.

The relative size .

 It operates in a local area.  

2.3
FORS OF BUSINESS OWNRSHIP 

Businesses may be established and operated under various forms of ownership. Business organizations are of different types and sizes. They range from small retail shops run by sole traders to the huge public corporations the direction of the economy is determined by the decisions made by the innumerable firms both large and small.  Business organizations or enterprises can either be in the private sector or in the public sector. Those enterprises in the private sector hare an obvious owner or group of owners. The main objective of the firm in private sector is to make profit . the public corporations and various trading organizations under federal or state are in the public sector.. thus they belong to the community as a whole. The following are forms of businesses existing in Nigeria.

a.
Sole proprietor ship 

b.
Partier ship 

c.
Co. operative society 

d.
Private limited liability company 

e.
Public corporation   

f.
Multi national corporation 

Since the scope of the study is small scale impertinent, as a tool for employment generation . the study with be restricted to sole  proprietorship and partnership. 

a.
Sole proprietorship -; A sole proprietorship is a business that is owned 
by one person. He is the most common types of business ownership in

 Nigeria and elsewhere. the sole proprietor  is ability .is un limited and 
if successful enjoys his reward in the form of profit alone. He 
manages the business alone and at tunes assisted by a small group of 
employees. In most cases the business is operated under the name of 
the proprietor but where a name other  them the sure name of the  
proprietor is to be used , it has to be registered with the registrar of 
business names according to the registration of business names Act 1961. 

b.
Partnership;- section one of the British partnership   Act 1890 defined partnership as the relationship which subsist between persons caring on a business in common with a view of making profit. The mannequin 

Number is tow and a maximum of twenty persons. 

Partnership are classified according to the extend of their liability in the business and their degree of participation in running the business . the classes of partnership are ordinary or general partnership and limited partnership.  

A general or ordinary partnership is one who has full powers of participation in the conduct of affairs of the partnership business and who has unlimited liability. 

A limited partnership is one who has contributed a certain amount of the partnership business capital, but does not normally take any paint in the management of the business. The liability of the limited partner is only limited to the extent of his capital investment in the business.

2.4 TYPES OF SMALL SCALE BUSINESS 
There is a substantial body of opinions that industrial development in Nigeria should be achieved through development of cottage, small-scale enterprises. It is argued that large scale mechanized enterprises are: capital intensive and are not many to serve the needs of Nigeria where one of the main problem is that of unemployment and under-unemployment.

There is no limitation to business opportunities available to small-scale businesses. That is they are not restricted to any sector of the economy. As such small-scale business can go into any kinds of business of their choice except that they have to abide by the rules and regulations of the country as it affect businesses. Some of the opportunities available to small scale businesses includes the followings :

i.
Merchandising ;  This is buying and selling either as wholesaler or 
retailer.  Most Nigerian are interested in this area of business which 
might be because they feel it is less risky and has quick returns on 
investment.

ii.
Farming:  This is another are small scale businessman exploit.  It 
involves small scale faming such as grain and tuber cultivation, 
plantation etc some of which can be used as raw materials by big 
industries.  Others are sheep and goat rearing, jiggery, poultry 
keeping.

iii.
Agro-processing:  These include cassava procession, oil processing, 
grain processing etc.  These agricultural products are processed into 
gari starch, oil etc as consumable goods.

iv.
Transportation:  This includes taxis and buses plying intercity 
transport, inter local government transport, inter state transport etc.

v.
Hotels and Restaurants:  This includes motels, hotels, Restaurants, 
Guest inn, fast food joints etc. they serve the feed needs of the 
populace.  The are one of the commonest types of business in Nigeria.

vi.
Pottery and ceramics:  This involves production pots and burn bricks.

vii.
Tailoring and fashion design:  This involves making of cloth to suit 
the latest fashion in town to attract customers.  Certain sewn materials 
and photograph are always displayed to show the style of designs 
available in a particular shop.

viii.
Hospitals and clinics:  They provide medical services to the sick in the 
society.  They provide medical services training of auxiliary nurses in 
their places of operation.

ix.
Chemical and Pharmaceutical Industry:  This is a business that is 
becoming common in the society.  They includes soap making, 
cosmetic production, toilet papers, air fresheners, odour control, 
mosquito coils, perfumes etc 

x.
Beauty and braving Saloon:  Beauty saloon deals with hair treatments 
and styles for women.  It also includes pedicure and Maui are services 
to women.  The bathing saloon deals with the hair cuts,  styles for 
men.

xi.
Global System of mobile communication:  These includes vendors, 
repairers and phone boot operators.  They offer services such as sale 
of GSM recharge cards, repairs of handsets and phone communication 
services to other places.

xii.
The Purchase Franchised business:  This is a fast growing business, 
which has spread from America to this part of the globe over the last 
few years.  In its simplest form, the big business firm produced and 
markets a product or service through a large number of outlets.  
Instead of owning these outlets, the big firm sells its products to 
individuals who resell to the public and benefited from the national 
advertisement.  Examples are coca-cola, petrol station GSM Sim cards 
and recharged cards etc

xiii.
Handcrafts:  These involves creative and innovative knowledge to 
produce a particular  product.  They includes weaving such as baskets, 
mats, local chairs etc.  They also include carving such as mortar.

xiv.
Carpentry and woodwork:  This is another business that small seale 
businessmen take advantage of.  These involve those making 
upholstery seats and cabinets.  They are also involved in other wood 
works.

2.5
SETTING UP A SMALL SCALE BUSINESS ENTERPRISE

Starting a new business and making it grow involves the science of creating, innovation and the art of management.  It entails a lot of risks but the chances of making it succeed will be better if one understands the problems that will be encountered and plan adequately for them before the business takes off.  In setting up aa small scale business, the following should be considered.

a.
The personality of the businessman:  The businessman must be a self 
starter with strong and self confidence and should be able to forecast. 
He should be an individual who has the ability to see and evaluate 
business opportunities, gather the necessary resources to take 
advantage of them and initiate appropriate actions to ensure success.  
He should be a risk taker who braves uncertainty.  He must be a hard 
working individual willing to put in long hours and must be physically 
sound.

b.
The Product:  In selecting the product to handle, the businessman has 
to consider the acceptability or adoption of the product by prospective
 
customers.  The rate of acceptance differs among products.  Some are 
readily accepted whereas others are adopted only gradually.  Some 
characteristics that determine how quickly a product is accepted by 
the society are:

i.
The degree to which a product is perceived as superior to existing 
substitute in terms of lower price, greater quality, convenience etc.

ii.
Prospect of cultural valves and the perceived risk (personal and social 
consequences) of using the products.

iii.
A product that can be easily used which does not-need a lot of 
explanation or instructions on usage of the product, if not many 
people may not be willing to use it.

iv.
If the objective of the firm is to grow large at long run than select a 
product that can be produced in large quantities ti take advantage of 
economy of scale.

v.
Select a product that have the opportunity of using available local raw 
materials to bring down the cost of production and hence cheaper 
price for the production

C.  Market:  The businessman should examine the nature and size of the 
market for the product or service.  He should estimate the proportion 
of the total market which he hope to control if he goes into 
production, estimate the annual quantity which can be sold as well as 
the possible selling prices and how the product will be marketed, 
distributed in order to make profits.  The businessman must also know 
the demand for complementary products and the level of activities of 
competitors, sales promotion to create awareness and method of 
advertisement.

d.
Finance:  The potential businessman should assess the pro9ject from 
monetary point of view.  He should estimate the total project cost 
which includes prelim Mary expenses, capital investment and working 
capital of the business.  He should estimate the project  profit and loss 
account to see the profit margin, cash flow projection to the 
movement of cash into and out of the business and the projected 
balance sheet to see the financial position or state of affairs of the 
enterprise at a particular point in time,.

e.
The Customer:  The businessman must see to it that the business is 
established at a strategic place where customers can easily have access 
to.  The environment must be clean.  The businessman must develop a 
good close customer relationship and always being alive to the needs 
of the customers.  The provision of customer services such as parking 
spaces, delivery, credit extension and answering enquired can be of 
great advantage.  The business man must ensure that the marketing 
mix such as product, policy, pricing, promotion, advertisement and 
selling are well blended to achieve the aim of satisfying the customers 
need at the lowest cost and to attract than to purchase his product.  
The businessman must be able to know or find out the product needed 
and supplying them to people who want them. When, where and how 
they want them and at what price they are willing and able to pay.

2.6
OBJECTIVES OF SMALL SCALE BUSINESSS

At any point in time, a business organisation will always have a series of objectives it is working to attain.  The followings are some of the objectives of small scale business enterprise:

a.
 The profit objectives:  Profit is the reward of accepting business risks 
and performing the economic service.  Profit remains an important 
objective of any business.  Whether it is measured in the dimension of 
returns on capital employed, net or gross profit, it still constitutes the 
central focus of management today.  One reason for this is that, the 
pursuit of profit as an objective makes possible the realization or 
attainment of other goals.  For example it is only a profitable business 
that can be  socially responsible, that is be able to contribute in one 
way or the other to the community it operates in.

  b.
The sales objective:  Success in the achievement of this objective 
enhance the achievement of the first-the profit objective.  This 
objective may be stated in terms of the naira value or units of sales to 
be make.  The sales budget of a business is the first operational 
budgets to be prepared and it directs the organization in the 
preparations of other operational budget stand the master budget.  
Usually, because there is a department with the primary responsibility 
for sales, this objective is the main focus of the efforts of such 
department .

c  The production Objective:  This is an important goals in all businesses.  
The production target set must be reconciled with the sales target and 
capacity as well as with the production potentials in terms of raw 
materials availability and man-power resources.

d
The Innovation Objective:  In order to survive in today’s highly 
competitive environment, a business organization must improve not 
only on the over all quality of its product and service but also on all 
quality of its product and service but also on its distribution strategies.  
It can achieve this objective through research and developments.  The 
major factors that motivate business enterprises to innovate are 
survival, competitiveness, good public image, profitability and 
growth.  Because of the importance of these factors long term loan are 
required to finance researches and developments.

e  The Service Objective:  One of the primary objective of a business 
organization should be that of providing a direct service of the society.  
A privately owned business is an economic institution that has the 
purpose of producing and distribution goods and services for profit 
maximization and more basically, the satisfaction associated with 
them.  Thus if the firm fails to satisfy the service objective, it may go 
out of business.

f.
The Achievement Objectives:  Businessmen view their business 
organizations as an opportunity to do what they love doing or 
achievement of their heart desires.  For instance, owning a retail shop, 
wholesale store, a transport company, a hotel, a restaurant or being

 Identified with a well organized and profitable or being associated 
with high quality product or service are term as fulfillment or 
achievement of life time ambition or dreams of establishing their own 
business enterprise.

g.
The Identity and recognition objective: Most small scale business 
organization are into business to emulate successful businessmen who 
have acquired leadership confers on them.  Because some 
businessmen are successful in their private business and are respected 
in the society, others would want to emulate them so that they too 
would be recognized and identified in the society.

h.
The stimulation of new experience objective: Some small-scale 
businesses are into business because they genuinely believe they have 
something special to offer in the form of a product or service. Such 
business owner’s life cannot be fulfilled unless that desire is realized 
.The business owners want to apply the ability they have learnt from 
school, workshops and seminars, or as apprentices into practice in 
their private businesses to actualized their dreams. They would never 
be happy or comfortable unless their desires are realized and the 
moment the opportunity comes, they would happily establish a small 
scale business.

i
The challenge objective: Most businessmen go into small scale 
business operation because it seems the best way of attaining growth 
and development away from paid employment constraints,politices or 
career dead lock. When one is working as a paid employee in an 
organization, especially public owned organisation. The policy of 
organization may change as government 
changes. Sometimes, 
appointments are made and one find himself/herself receiving 
instructions from a mediocre. Business owners prefer the challenges 
of taking risks and braves uncertainty to be self employed in small 
scale businesses.

j.
The independent objective: Human beings generally love to be 
independent and this can be achieved through one of controlling his 
activities in a small scale business outfit. Small scale businessmen 
shun buying shares in big companies and joint venture businesses to 
establish and managed their own businesses to their taste.

2.7
SOURCES OF FINANCE FOR SMALL SCALE BUSINESSES

Finance is the lifeblood of every successful business equerries. Every business organization requires finance for obtaining assets and profiting working capital. A business that is poorly financed cannot fund its operations adequately and this may locals to total collapse of the business delayed payments of bills and credit rating service a business cannot survive without adequate funding it becomes very inoperative that a firm touted source for its finds both internally for varying periods of true. The sources of funds available to a mall scale business can be classified under three (3) boreal categories                                                                                                                      i.
Equity fund  

ii.
Short term fund and 

iii.
long term fund . 

i.
EQUITY FND 

This refers to the amount of resources in cash or in kind which the owners of the business put into the business. They include;

a.
Personal Saving: For small scale business, the major source of finance 
is from the accumulated savings earned by the proprietor either as an 
employed elsewhere or inherited the proprietor of the mall scare 
business may perhaps supplement his personal savings with grants or 
loan from friends well wishers and relations.

b.
Retained Earnings: This refer to that part of current earnings (profits) which is out in dividends or utilized by business owners but rather it is retained and re-invested in the business it unfits of all the earnings retained in the business for past years plus the current retained earnings for the year this contributes or saves as a major source of finance to small scale business it is also vital in the growth and expansion of the business.

c.
Contribution of business partners :– Just as the personal savings of a sole proprietorship is important to his business, the contribution of business partners is also important to partnership business. This have an advantage of increased in the capital based of the business concerned unlike the sole proprietorship where the capital comes from an individual. 

d.
Proceeds from sale(s) of asset(s) : the money or cash realized from the 
sale(s) or disposal of asset(s) whose services are no longer required by 
 business. Such amount can be re-invested on profitable ventures of 
the business organization for better profit maximization.                         

e.
Small Scale Investments Agencies: These are government Agencies 
whose responsibility is the provision of to start their own small-scale 
business. The soft loan gives does not have conditions such as 
provision of security; guarantors; feasibility study etc before one 
received the loan0. How ever there loans are always difficult if not 
impossible to be recovered by these agencies. The national directorate 
of employment (NDE) peoples Bank of Nigeria (PBN) ,etc are typical 
examples of such agencies in Nigeria.

ii.  SHORT  TERM  FUNDS 

These are funds that are available to the business organization for a period not exceeding one year. They are required for the day- to-day running of the business enterprise and are field to working capital of the business organization. The business enterprise must be capable of generating takes unnecessarily long time delay ,it would not be beneficial to the business organization any longer. Therefore it is important that the business   organization  should  evaluate and from which source of finance them in  

order to acquire an optimum utilization of  finds for the attainment of the firms  objectives. The following are some of  the sources of  short term funds  available to small businesses;

a.
Trade Credit; Trade credit is a transaction involving the suppler handing over his goods or performing a service without receiving immediate payment in exchange but to be paid for by the buyer    by some agreed later date. The buyer take possession of the goods and services immediately but payment deferred to a later agreed date. This increase the capability of the small scale businessman to have more goods at his disposal for sales.

b.
Trade Bills; A trade bill is an understanding between the seller and 
buyer for the buyer to pay a fixed sum of money at a fixed date in the 
future being payment in respect of goods or services he has received. 
It is a mean of bridging the gap that exist between the seller who does 
not wish to  give credit and a buyer who want possession of the goods

or services now but wish to pay for them at a later fixed date. Thus a

 trade bill is a postdated cheque.

c.
Accrued Expenses; These are expenses that represent the abilities that a firm has to pay for services which it has already received. They include wages, rent, salaries, taxes and interest on loans. They are interest free sources of  finance whereby the money meant for them can be used to expand the business and  payment is done when there is enough money at hand.

d.
Deferred Income; This represents funds received by the firm for goods 
and services which it has agreed to supply in future. These receipts 
increased the firm’s capital based. Advance payment made by 
customers is one of the good example of deferred income.

e.
Banks Finance ; Banks provide short term finance       business 
enterprises. Some of the means  through which banks provide these 
finance are as follows; 

i.
Working capital loan ;A business organization may sometimes require 
ad-hoc funds to meet unforeseen contingencies. Banks provide such 
fund through demand loan account which however attracts high rate 
of interest.

ii.
Overdraft;- This is a credit arrangement where by the     borrower is 
allowed to withdraw funds in excess of the balance in his account up 
to certain specified limit during a stipulated time. Inters is charged on 
the overdrawn amount.

f.
Commercial paper: This is an unsecured promissory  note issued by 
firms to raise short term funds. The buyers of commercial papers 
include banks, insurance companies, unity trust and other firms which 
have surplus funds to invest on short term basis.

3iii.
LONG TERM FUNDS.

Long Term Funds are funds available to business organization for a period of over five years while medium term fund range from over one year to less than five years. Long and medium terms loans are required by small scale businesses for capital projects such as extension of business premises, buying of new equipment, office furniture, some sources of long term medium term loan available to small scale businesses are as following;-

a.
Lease financing:-A lease is a contract between a lessor (the owner of 
the asset) and a lessee (the user of the assets). Under the contract, the 
owner gives the right to use the asset to the user over an agreed period 
of time and for a consideration called the lease rent. It can also be 
defined as the conveyance by a lessor to a lessee, of the right to use a 
tangible asset usually for a specified period of time in return for  a 
consideration called lease rent. As the legal owner of the asset, the 
lessor is entitled to claim depreciation on the lease asset and at the end 
of the period , the asset reverts back to the lessor. There are many 
types of leases, some of which are as follows:-

i.
Operating or Service Lease:- This lease arrangement gives the lessee 
the right to use an asset for a specified period without transferring 
ownership risks. The arrangement accords the lessee the right to 
cancel the lease contract with adequate notice to the lessor.

ii.
Financial Lease:- It is a long term non cancelable lease contract. The 
lease arrangement involves the lessee selecting the specific asset it 
requires and negotiates the price and delivery terms with the 
manufacturer. The lessor buys the asset identified by the lessee from 
the manufacturer and signs a contract to lease it out to the lessee.

iii.
Sales-and-Lease Back:- Under sale and lease back, a firm owning an 
asset sells the property to a financial institution and simultaneously 
execute an agreement to lease the property back for a specified period 
under specific terms. This is commonly used by firms having cash 
flow problems.

b.
Hire Purchase Financing:- This is a system by which equipment or 
assets can be used by the hire purchaser without outright payment of 
its costs. However there will be regular instalmental payments by the 
hire purchaser of the costs of assets or equipment including interest 
spread over an agreed period of time usually between two to five 
years (2-5).This source is however expensive but a firm using it to 
finance its business may claim tax allowance. Under this arrangement 
the asset remains the property of the seller until the last installments 
paid.

c.
The Second Tier Security Market (SSM): On December 27,1984,the 
securities and exchange commission gave approval to the Nigeria 
stock exchange to establish a second tier securities market fashioned 
after the united states over the counter market (OTC), the united 
kingdom’s unlisted security market (USM) and the French second  
March.                             

The  market was set up April 30,1985 by the Nigeria stock exchange primarily for small and medium scale industries which needed to raises money through the stock market. Because such industries might not be qualified to raise fund through the full listed stock exchange market, have a choice of failing back on the second tier securities market with diluted and relaxed entry requirements. Although the second tier  securities market provides diluted conditions for small and medium scale enterprises , any company that register with it (SSM) must be a duly incorporated limited liability company. Some  of the advantages of the second tier securities  market are summarized below;-

i.
It afforded lifting opportunities to small firms to become quoted 
companies in the organized capital market.

ii.
 It allow for wider participation in the capital market activities.

iii.
It ensures continuities of companies after the death of their promote 

iv.
It minimizes the stringent conditions for listing in the market. 

v.
It gives impetus to listed companies.

vi.
It prepares small scale firms to get acquainted with capital market and   
subsequently graduates into fully quoted companies.


There are other long term sources of funds but which are not relevant or not applicable to small scale businesses. These includes common stock (ordinary shares), preference shares, Bonds, Debenture and mortgages. These are good sources of finance but to big business organization

2.8
 PROCEDURES FOR ACQUIRING A BUSINESS LOAN.



Having known the sources of finance available to small scale businesses, it is therefore important to know the procedures for acquiring a business loan. Depending on a particular financial institution or government agency, the procedures for obtaining a business loan may vary. None the less, there are general guidelines on the information which a prospect borrower has to have on hand or gives on his behalf before his application will be considered. These information are apart from those to be considered by credit managers in the basic principles of lending and credit analysis which will be treated in subsequent sub topics in this same chapter. Some of these information’s are;-

a.
Status enquiry of the borrower:- One of the services bank offer to 
there customer is obtaining status reporting or enquiry concerning 
credit worthiness of third parties and when a customer gives a supplier 
or another bank his bankers name for reference, customer financial 
standing. This is a reciprocal service among banks. In response to 
such enquiries, the banker must exercise great care as the bank faces 
double risks. First, the risk of an action for damages by the customers 
account which breach their customer where the information supplied 
revealed the customers account which breach their contract of 
maintaining privacy and secrecy, and secondly the risk of an action by 
the enquirer for misrepresentation where the bank gives wrong credit 
status of the customer and the enquirer relying on such information 
suffered a financial loss. A banker is under a duty not to disclose 
information about his customer to a third party without authority, but 
where the banker can show that the customer gave the bank name to a 
third party, the banker would be justified in giving such information. The banker will always try to avoid liability by replying the enquiry in the following manner;

i.
umber the paragraphs as each paragraph is speaking about a specific 
issue.

ii.
Include a disclaimer clause to prevent the extend of liability on the 
bank.

iii.
Abbreviate the customers name to prevent too much disclosure and to 
maintain customer privacy and  secrecy.

iv.
An opinion of what the banker consider the customer to be.   

v.
Quote amount which the bank have been doing business with the 
customers, of which the customer have  been  paying with or without 
defaults.

vi.
Opinion must be typed on plain paper and headed “confidential “and 
must not be signed. 

The status enquiry is necessary to show the customers integrity and honesty in setting his financial obligations when due                                                b 

b.
The economic Viability Of The Project:- The purposes of the advance 
will provide enough goods and services or value in proportion to the 
amount of money and time spent on the project and the effect of such 
advances on the economy. The Central Bank sect oral allocation of 
loans and advances must be considered also. In brief, the  proposal  
must be economically sound to warrant the consideration of the loan.

c.
Technical Feasibility Of  The Project:-  This will reveal whether the 

aims and objectives of the business organization can be achieved. It 
determine if all the necessary input needed for a product to be 
designed and produced at a reasonable costs can be secured. It 
examines inputs such as the availability of raw materials, utilities, 
plant capacity e t c. The availability of raw materials, equipment, 
production processes, labour requirements, utilities, plant capacity e t .
The availability of technical factors and inputs like the 



Required facilities and technologies are for necessary consideration.

d.    Commercial viability of the Project:-   The commercial  viability  will 
indicate whether   the expected revenue   to be carried from the sale of 
the product or service exceeds all costs to be incurred in producing it 
and that sufficient  profit  can  still  be made for the survival and 
growth  of the business.    Commercial activities  Involve some,  
buying , transportation ,  storage ,  standardization  and  grading 
,breaking bulk and packaging merchandising, pricing  promotion,   
marketing  stringy  distributing  channels  public relations and 
marketing  research.    Each of these  activities  is vital  and 
contributes  something   of  value  in  an attempt  to provide what the 
customer needs .For the project  to  be  commercially  viable  the 
marketing  strategy  would  be able to  blend all the elements of 
marketing nix such   as  price, product promotion, selling service e t c. 
that would take advantages of the marketing opportunity at the lowest 
cost. All these must be considered before an application is approved.                

e.
The Financial Desirability Of  The Project:- These are monetary 
estimates which serve as the basis for examining and assessing the 
project in order to know whether  it will be a profitable venture and 
capable of making a good return on investment to service the loan and 
grow bigger. These estimates are as follow;





i.
Estimated total project costs which includes preliminary expenses, capital investments and working capital.  


ii.
Project profit and loss account, which shows how much profit margin, 
can be made for repayment of loans and interest, payment of dividend 
and re-investing the retained earnings into the business for expansion.

iii.
Cash flow projection, which shows the movement of cash into and out 
of the business.







iv.
Project Balance sheet that shows the financial position or state of 
affairs or summary of the business accounts at a particular time.


The lending institution must be satisfied that the 

business is financially viable before any application for loan is considered.

f.
The legitimacy of the project:- This I to confirm whether the business 
is a lawful business under the law of the federation. Are the articles of 
business legal goods and services? Dose the business operation 
conflict with the fiscal and monetary policy of the federal 
government?. All these questions must be answered because illegal 
businesses are not entitle to loans and allowance.

2.9
IMPORTANCE OF SMALL SCALE BUSINESSES. 

Small scale enterprises in Nigeria have on their own made immense contributions to the development of the national economy over the years. The extent of economic development can be summarized as follows:

a.
Employment Generation:- In the past, Government establishment 
were the major employers of labour but these days with the 
establishment of many  small scale enterprises, more people have 

gained employment with these enterprises and this has reduced the 
dependence on government establishment and large firms for 
employment. Small business enterprises are now the major sources of  
new jobs and is capable of reducing the present unemployment in the 
country. If the problems of unemployment are to be solved, it is 
necessary that small scale businesses must be encouraged as it can go 
a long way in enhancing the economic development of the country.



b.
Equitable Development Of Both Urban And Rural Areas:- With more 
small business established in various communities, more 
infrastructure facilities such as good roads, electricity, telephone 
services, hospitals and clinics e t c are also provided. Also, more 
people get employment  and the better their standard of living and 
they can equally save for investments. All these accelerate 
development both in the urban and rural areas where these business 
are established. For instance, if more enterprises are established in the 
rural areas, many people will be employed and this can improve their 
standard of living and they may also think of improving their lot by 
embarking on community development  projects such as building 
hospitals or clinics, schools, town hall etc.

C. Reduced the rate of rural – urban migration:-one of the major reasons for rural urban migration is lock of employment opportunities in rural     area. The establishment of small scale industries which are labor intensive has help fop red this problem .Also some  of the scale businesses will  depend on the agricultural products  of rural differs as inputs  in their business operations This situation will have a positive impact on agricultural output it raises the income of the farmers thereby encouraging them to put more effort in their farming business

d. Provide Technical Innovation :- Invention and innovation are among the foundations of any economy. In advance countries like united state (U.S)the increase in the productivities that have characterized their long years of history are all rooted in one principal sources, new way to do a job with less effort at a lower cost. More than half the major technological advances in the advanced countries originated with individual inventors and small enterprises. Some of these innovation includes Air-condition, coca-cola which started as  a one man business in Atlantic, united states. ln Nigeria there are instances of similar .indigenous technological innovation which have originated from individual entrepreneurs 

e. Even distribution of industries:- the rapid growth in the establishment in small scale businesses has led to a more even distribution of an industries nationally. Considering the fact that the capital requirement for establishing a small business in comparatively  low and with favorable policies, the prospect of establishing more small scale enterprises all over the country is enormous .this can solve the problem 0f one sided distribution of an industries to only urban areas to an even distribution all over the country.,

f. Mobilization of local raw material:- small scale enterprises make use of  local material for their production . some raw material are heavy and expensive to move which make it more importation and expensive exercise. This development have brought into focus need to switch emphasis from imported raw material dependant or oriented large industries to small enterprises which structured their production process to depend mostly on lo9cal sources of raw material. This inward looking process will likely play a significant role in mobilizing local resources which has been neglected and allow to lie low for too long in the past.

g. Creation of wealth by contributing to the gross national product (GNP) :- the gross national product is the total naira value (or out put) of the good and services produced in the country  for the particular year if the gross  national product increase each  year, it is a sign that economy isw growing and wealth is being created. Fro instance if in the year 2000 the number of enterprises in the country were four thousand (4000) and by the year 2005 it has increase to six thousand (6000) its means that more product and services is been introduced in the economy and increases the gross national product. This show the need for small scale enterprises in the small scale enterprises in the growth of national economy.

h. Help to conserve and generate foreign exchange:- small scale industries hold promising potentials for export promotion with human and material resources which Nigeria endowed with. Nigeria businesses will con5tinue to produced sell good and services within and outside the country. A good number of imported consumer and producer goods can be economically produced locally to save and boost foreign exchange for the country.

i. Provide raw material and parts to large firm: - raw material constitute the most import inputs required by all the industrial production based industries. For sometimes most industries the most industries in the country depend on imported raw material the central bank (CBN) report of 1987 show that almost thirty five percent (35%) of the total annual import of the country was for industrial raw material. This also contributes to the dwindling economic situation in the country. The small firms serve as raw materials to the bigger firm. For example a poultry farmer supplying egg and chicken to five star hotels. Also large firm generally buys and assemblies from smaller enterprises for it is less expensive than manufacturing the parts in their own factories. This lower cost eventually resulted in lower price that consumer pay for the product. In this way we all benefited enormously from the small scale enterprises material constitutes the most import

j. Providing competition :- small business challenge larger, well established firm in many ways causing than to be more efficient and responsible to the consumer need. They cannot complete on the same level with large firm and a number of small business has its complete in its own particular area and way with competition, the quality ofd good and services will improve and firm would find a way of improving thing or new product with at long run would improve the national economy.

2.10 BUSINESS CHALLENGES OF SMALL SCALE BUSINESS

Business operation is full of risk, therefore businessmen  must exercise great care in order to succeed. Small-scale business are worst affected by the risks because of their low level of capital and size. They can easily be thrown out of business some of the business challenges faced by small scale industries are as follow:-

a.
Meeting established standard:- most countries have their established 
standard that all the producer must meet in Nigeria we have the 
standard organization (so) and national agency for food ``and dry 
administration commission (NAFDAC) . standard organization is 
responsible for established  standards for all product produces in 
Nigeria. They are empowered to visit the industries, take sample of 
their product for their inspection to make sure the product established 
standards. Any sub-standard product is destroyed, the producer 
prosecuted and the company black listed. The national agency for 
food and drug administration commission handle the established 
standard of food and drug they inspect food and drug produce  within 
the country and imported one. They destroyed sub-standard food and 
drugs, prosecute producers  and the company is black listed and for 
imported goods, the company is bared from importation into Nigeria. 
the small scale businessmen must strive hard to produced quality 
product that must meat the established standard quality is invariable 
the hallmark of any success in business. A lot of misfortunes and 
failure of the industries can be blamed on poor quality.

b.
Energy problem:- energy problem became the real issue in recent time 
many small scale business depend on power for their business 
operation but they always experience constant black out for the days 
weeks and even month. This really affects their business activities and 
hence resulted into lower productivities they have no choice but to for 
the alternative source of the power which will subsequently increase 
their cost of production and will also lead to increase in price of a 
product. This problem has lead to much small business failure in the 
past, therefore businessmen should team up and work together to 
minimize the problem of energy must be identified before the start of 
the business.

c.
Cultural values:- Nigeria is a combination of many people with 
different cultures, varied ethnic and Arial groupings, different social 
backgrounds, prejudices and biases and as such  there are conflicting 
values in the society. Some  members of a particular religions belief 
as practice  in some part of Nigeria banned the sale and consumption 
of alcohol in their community  as being contrary  to their religious 
belief.  These are risks that must be carefully analyzed by the small 
businessman before embarking on a business choice. 

d.
Quick profit motive:-Most Nigerian businessman are after making 
quick profit from their businesses almost immediately they start 
production rather than in than in there establishment of a large 
enterprise that will create good will in their customers this can lead to 
business failure because businesses are not suppose  to expects profit     In   that first year of operation or so but mangers should try to break even at that stage .the small  scale businessman should be able to endure the temptation of quick profit and work hard to nurture  his business for growth and expansion.

a.
High Rise In social Vices: Because of the value Nigerians attached to 
money or wealth, no matter how the wealth is acquired, many people 
want to make money  at all cost no matter how and where.  The 
society  today is full of swindlers (419), armed robbers, prostitutes, 
area boys etc who dupe unsuspecting businessman of their money 
thereby sending them out of business.  Many wealthy citizens who are 
known to engaged in swindling (419), drug pushing etc are  occupying 
prominent positions in the society and are well respected and even 
“worshipped”.  They have  continue on their shady deals and put more 
people  out of business and at the same time because of the position    
they occupy in the society, no one do than anything. This kind of 
attitude has gone a long way in discouraging handwork, dedication, 
honesty and integrity in younger ones who are enterprising.  The    
society should be cleaned up and lay less emphasis on  acquisition of 
wealth with greater emphasis on  hard work, dedication, honesty and 
integrity in order to achieve the desire growth and expansion in 
business circle.  

f.
Social Relationship:- The socially responsible firm is one that tries to 
meet the needs of the society. The business organization contributes 
something to the community to improve the standards of living in the 
community. Social responsibility is a reciprocal service of the   
business organization to the community for patronizing their products. 
The areas of social responsibility are determine by the values of the 
society. Generally it can be in the form of sponsoring sporting events, 
provision of social amenities, disposal of wastes etc depending on the 
strength of the firm.  The future growth of the society depends largely 
on the efforts of every citizens.  The business organization should give 
back some of the profits made to the society  by sponsoring communal 
development projects that will better the life of the community. 

g.
Pollution problem:-concerns about pollution is not new in Nigeria. 
There is area , water and land pollutions. Unless pollution can be 
controlled, there can be only one result – more pollution . Business 
organization are responsible for most of these problems. There is 
garbage almost everywhere  including business premises. Unless the 
firm that contributes more to this pollutions joins hand to work on this 
problem, the human race is in trouble.  Small scale businesses may 
find it hard to dispose some waste in some cases especially when they 
are not mobile but they can do it collectively or pay others to do it.

h.
Advertisement :-A product may be of the highest quality or lowest 
price but no one will buy it unless the existence of what is available 
for sale is known. Then the need for the business man to inform his 
potential customers about what he have to offer and why they should 
buy from him. No matter the size of the business enterprise or in what 
line the business is, one must engage in some forms of advertisement. 
This is necessary to stimulate the demand for the product or 
service. Advertisement is very important weapon and, if properly 
used, 
will yield very good result. The business must also develop a 
good 
public relation with their customers.


i.
Marketing research and development:-As a small scale business man, 
you must be willing and able to satisfy your customers by giving them 
exactly what they need, unless you can provide what they want, where, 
how and when they want them you may loose your customers to 
competitors . you must constantly review your product, pricing, 
advertising, buying and indeed any thing you do to see which new 
ideas, activities need to be added Marketing research can be a very 
massive and costly exercise but one should recognize that there is need
 to keep a close eye on the market to discover when changes becomes 
necessary.

j.
Political instability:- In Nigeria, conflict is a time bomb that can 
explode anywhere at any point I time over the last few years, Nigerian 
has  witnessed several ethnic conflicts, religious conflicts, political 
conflicts, communal conflict, bloody riots etc where it is least expected 
during these conflicts, a lot of destruction is done to lives and 
properties in the affected areas. These also cause a lot of business set 
backs. A businessman must look for a more secured environment to do 
his business. insurance cover for the business assets will be a wise 
choice to undertake

2:11
GOVERNMENT PLICIES FOR PROMOTING SMALL SCALE 
INVE STMENT.

Over the years, government policies have strongly supported and fostered the development and growth of number of assistance has taken the form of interest free or low interest loans, soft loans, tax holidays, import duties relief on industrial inputs, provisions of infrastructures, extension services and various forms of grants and incentives to small scale business.                                           

The  provision of financial assistance began as far back as 1945 with the establishment of federal loan board to assist small scale industries which finds it difficult if not impossible to get loans from other financial institutions. But the scheme was not all that successful because most of the loans were granted based on political consideration rather than economic contraction. The board  later decentralized and emerged as regional development                                                                                                                                                                                                                                                                                                                  Bank (RDB). In realization of the importance of promoting small and medium scale enterprises, successive government has contributed to play pioneering and active roles in the development of the industry. The first serious policy to promote the development of small and medium scale enterprises came in 1970 with the establishment of the small scale industries division of the federal ministry of industries to initiates and implement policies on the promotion of small scale industries in Nigeria. In the same year the industrial development centers were established in each state of the federation and Abuja. At present only a limited number have been setup to financial bureaucratic constants.  Another financial assistant came as the fund for small scale industries (FUSSI) credit scheme was established in 1971 with a view to encouraging small scale industries in the states. The fund provides technical and financial assistance to small-scale industrialist to enable than establish new industries, expand existing industries and or modernize existing industries. Anther policy aimed at boosting small-scale industries is the National Economic Reconstruction Fund (NERFUND). The federal government to provide loans to small and medium scale industries in Nigeria set up the fund. The aim is to reconstruct the economy by making it easier for small and medium scale industries acquire loans. 

The Nation Director of Employment (NDE) was set up and formally launched on January 30,1987. The Directorate has articulated a number of programmed to give effect to government objectives of generating employment. The aim of the programmes is to assist applicants in setting up their own small scale businesses and to enable them employs additional hands in their establishments, thus helping to reduce the level of unemployment in the country. The directorate employs a number of strategies which includes training and retaining of unskilled youth, promoting entrepreneurship development programmes, providing credit facilities to potential businessmen or entrepreneurship. The programmes implemented under the directorate includes National youth Employment and vocational skills development program, small scale industries and Graduate employment programme, National sanitation scheme, motor cycle loan scheme, agriculture sector employment programme etc. the directorate groom and give financial support to all categories of unemployed persons to enable them set up and manage their own small scale businesses. The programme is particularly attractive to unemployed graduates whose only possible loan collaterals are usually their degree certificates.

In 1989, the federal government in its effort to help the small-scale businessmen, set up the peoples Bank of Nigeria (PBN). The bank is an innovative credit programme for poor people who due to non-availability of collateral do not have access to credit facilities available at commercial and merchant banks.

Many poor Nigerians who were formally unemployed took the opportunity and are now gainfully employed. The bank has created hope and sense of belongings to many poor citizens. Another policy is the Family Economic Advancement Programme (FEAP) established in 1997 to carry out activities aimed at reforming the Nigerian economy. The establishment of the family economic advancement programme marked an important milestone in the efforts, of the government at alleviating and catering for the needs of the low-income groups in our society. It was conceived, prepared and packaged as a grassroots economic programme particularly to meet the needs of the under privilege citizens within the society thought the provision of micro-credit and training needs in a sustainable manners as a tool for self empowerment.

The central bank of Nigeria CBN) through its monetary policy directed banks to grant specified minimum credit to small-scale businesses. For instance the central bank through its credit guideline directed the banks to lend a given proportion of their total loans and advances to operators of small-scale enterprises. in 1989 the proportion was sixteen percent (16%) and by 1990. it has been increased to twenty percent (20%). Failure to comply with the directive has its penalty. Also the practice in Nigeria makes it possible for government to set the rate for lending to specify sectors of the economy with a view to encouraging lending to these sectors. Thus, lending rates to small-scale enterprises sub-sectors were lower then the rates or other borrowers.

In conclusion, the government have employed a combination of monetary and fiscal measured as well as industrial incentives to enhance the achievement of the desired goal of developing small-scale business enterprises. It has enunciated policies though the National Development plans, Annuals Budgets and its Agencies to provide financial and Technical assistance to mall-scale businesses. The present government have takes various steps to boost the development and growth of small-scale industries. The government have has the importations of goods that can be produced locally in Nigeria. For instance the has on imported frozen chickens has helped to boost the business operations of local poultry farmers which could result in the employment of more hands thereby generating more employment and creating more business opportunities such as transport, distributions, wholesale or retailer in Chicken parts. The government further by campaigning to Nigerians to Patronize locally made goods.

 After al said and done, however some of the programmers of the government agencies are either not operating now or are operating far below capacity because of lack of politician will or lack of continuity after a change in government.

2.12 THE ROLE OF FINANCIAL INSTITUTIONS IN THE DEVELOPMENT OF SMALL SCALE BUSINESSES.

Many financial institutions are involved in the development of small-scale businesses in many ways. Some of them are setup by the government for specific functions, while others are established as private organizations. The main functions are to provide funding and relief from financial consequences of uncertainty and advisory services for both public and private business enterprises.

For any businessman sourcing for und and the funds cannot be mobilized from friends and relations, the next thing that comes to mind is to try the banks. Some of these banks includes Nigeria bank, for commerce and industry (NNCI), Nigeria industrial development Bank (NACB), people’s Bank of Nigeria (PBN) commercial banks etc.

Apart from the banks, other financial institutions like, insurance companies provide relief from financial consequences of uncertainty and financial loss. It is necessary for a businessman who want to be free from uncertain loss or threat of loss to be free from uncertain loss or threat of loss to have adequate insurance cover, a typical small scale businessman faces risks in all his business activities irrespective of the extensive precautions that he would take. There is need for protection against claims, personal injury and employees’ dishonesty and infidelity.

In summary, the financial institutions play the following roles in the development of small-scale enterprises:

i.
They help to promote and develop small-scale businesses by giving guidance on investments such as area of profitable investment in manufacturing distribution, agriculture and specific areas in business.

ii.
Help in structuring of business such as organizing the business for proper functioning to achieve the profit objective of the organization.

iii.
Help give advice on sources of raw materials and other resources needed for production, export opportunities etc.

iv.
Grant direct loans to small-scale business to improve on their business activities.

We shall now examine briefly how each of the banks mentioned earlier has helped in the promotion and development of small-scale businesses.

a.
COMMERCIAL BANKS:
Commercial banks are the centers of 
lending market and make the greatest number and variety of loans. 
They are the creators of credit in the economy by they are very 
conservative in lending. The commercial banks looks at many things 
apart from the ability of the small-scale businessman to provide the 
needed collateral and may be interested in having a general view of the 
proposed business feasibility study, the experience of the entrepreneur, 
his personal credit records, profit potentials etc. some of the major roles 
of commercial banks in the development of small-scale businesses are 
as follows:

i.
They provide medium and short term loans to small-scale businesses and it is repayable with interest on the agreed period.

ii.
They also grant overdrafts to businessmen, repayable with interest on demand while interest is charged on any outstanding balance on a daily basis.

iii.
They give advisory services to businessmen. The main aim of this advisory service is for structuring of business to achieved the profit objectives and to assist small-scale businessmen develop their businesses in such a way they can attract bank finance.

iv.
They also help small scale businesses in national and international business transactions. For instance, giving them letter of credits, bills of exchange etc to facilitate their business transactions.

 b.
THE NIGERIA INDUSTRIAL DEVELOPMENT BANK (NIDB):
The bank was established in 1964. since its establishment the bank has played a very important role in Nigeria’s drive towards industrialization. The bank is undoubtedly the most important single public sector vehicle through which financial and technical know how are made available to small-scale businessmen who are interested in establishing manufacturing industries in Nigeria. The manufacturing of the bank are as follows;

i.
The bank provides medium and long term funds to both public and private sector enterprises, a function which is not satisfactorily performed by the commercial and merchant banks.

ii.
It offers consultancy services to small scale businesses in form of financial, technical and managerial advices.

iv.
The bank help small-scale businesses invest in profitable and viable ventures.

c.
THE NIGERIA AGRICULTURAL AND CO-OPERATIVE BANK (NACB):
The bank was established in 1973 with the aim to improve the level and quality of al aspects of agricultural production to enhance the availability of storage facilities and to promote the marketing of agriculture related business establishments.

The summary of the functions of the banks are as follows;

i.
The bank grant loan for agricultural production including horticulture, poultry and pig breeding and for the purpose of storage, distribution and marketing connected with agricultural production.

ii.
The bank is empowered to do all such things as may be deemed incidental or conducive to the attainment of agricultural development in Nigeria.

  With government programmes emphasizing more on local sourcing of raw materials for the manufacturing industries, some private establishment have gone into agricultural production. Some small and medium scale an breweries have gone into farming for the production of sorghum, wheat and other products provide the necessary raw materials for manufacturing industries.

b.
THE NIGERIA BANK FOR COMMERCE AND INDUSRY (NBCI):
The bank was established in 1973 to finance the process of indigenization of nation’s economy. The government realized that without assistance many people will not have money to buy shares to effect one of the objectives of indigenization decree. The functions of the bank are summarized below:

 i.
The bank give assistance to indigenous  businessmen in the form of loans and equity to acquire ownership interest of aliens in business activities in the country.

ii.
The bank provides consultancy services to businessmen for identification of viable projects.

iii.
The bank also assists businessmen in the preparation of well-researched and articulated feasibility studies.

iv.
The bank assist businessmen in the financing of the importation of machinery and equipment for business purposes.

e.
THE PEOPLE’S BANK OF NIGERIA (PBN):
The bank was established in 1989 with the aim of encouraging people establish their own shall enterprise to reduce the problem of unemployment and to reduce the rate of importation of goods and more so produce exportable products. The bank gives a minimum of five hundred naira (N500) and maximum of ten thousand naira to potential businessmen to establish their small scale enterprises. No collateral is required and no interest is charged on the loan. The only amount charged is the administrative fee of fifteen percent (15%) on loan secured. The objectives of the bank are summarized below:

i.
The extension of credit facilities to the less privilege members of the society who cannot normally benefit from the services of the conventional banks.

ii.
Provision of opportunities for self-employment for the vast unutilized and underutilized manpower of the economy.

iii.
Complement government efforts in improving the productive base of the economy.

iv.
Inculcate banking habits at grass root level and reduce rural to urban migration.

 v.
Cushion the painful effect of structural adjustment programme (SAP) on the depressed sector of the economy.

`Projects under the people’s Bank of Nigeria loan scheme includes the following.

a.
Petty Trading such as buying and selling of food staffs, cosmetics, provisions.

b.
Various professional skills such as mechanics, vulcanizes, carpenters, electricians, barbers.

c.
Hand crafts such as weaving, woodworks, dyeing, tailoring.

d. Farming activities such as grain activation, plantations, sheep and goat rearing, piggery and poultry keepings.

e. Agro – processing such as cassava processing, fish processing, oil processing, grain processing etc.

f. People’s bus loan scheme which supplement federal government mass transit programme. 

2.13 CREDIT ANALYSIS OF BUSINESS ENTEPRISES BY LENDING INSTITUTIONS.

A lending institution has to engage in intensive credit analysis before a loan is granted to a potential business loan seeker. This is to avoid making a bad and ineffective lending. Credit analysis involves a thorough valuation and initial study of the customer and a periodic check on his past status. Credit analysis is sometimes summarized as a study of the five Cs of credit. These are character, capacity, condition, capital and collateral.

i. CHARACTER:  The character and integrity of the loan seeker is very important to the banker. This is because the bank can only provide loan to a person of transparent honesty  who will be very willing to repay the loan on maturity without being compelled to do so. The bank must consider the mental and moral principles and the capabilities of the borrower to honour his financial obligation when due. This factor is of a considerable importance because every credit transaction implies a promise to pay on a future period. Where there are doubts about the borrower, credit manager can make reference and obtain status reports through the available sources on the borrower. Experienced managers always insists that character is the most important issue in a lending principle.

ii.
CAPACITY:
This is an examination of previous business performance records to determine if the borrow has the capacity physical, technical and managerial know-how to execute the project for which the loan is being sought and make enough profits to pay back the loan with interest. Banker understandably give high priority to satisfying themselves that the management of a borrowing firm appears reasonably competent enough to carry on business and maximize profits to pay back the loan.

iii.
CAPITAL:
This is the customers’ resources including assets for the company’s net worth. Capital is measured by the general financial position of the business as indicated by a financial ratio analysis of the business with special emphasis on tangible net worth of the enterprise. The customer capital contribution to the project financing must be reasonable. The banker always insist that the borrow must contribute a reasonable proportion of the project t finance in order to get him (borrower) deeply involved in the executive of the project because he has a high stake in the business. Where the banker provides most of the finance, the borrower may not get involved so deeply in the execution of the project because the risk of failure is borne more by the banker.

iv.
Condition:
Condition has to do with impact of general economic trends on the firm or special developments in certain areas of the economy which may affect the customers ability to meet his obligation when due. Adverse economic conditions can affect the ability of a customer to honour his obligations forward by the bank to be met by the customer before the loan is granted. An experience credit analyst will be able to know the extent to which the customers ability to pay is affected by the economic and the bank conditions.

v.
collateral;
Collateral is represented by assets offered by the customer as a pledge for security of the credit extended. This is the assets deposited by the customer on which the lender will fall back upon should all other conditions fail and the customer defaults. A good collateral security must have value above the loan, transferable and easily marketable.

The five C5 credit represent the factors by which the credit risk is judged. Information on these items are  obtained from a number of sources including the banks prior experience with the customer. If it is a new customer, audited financial statement for the previous years may be requested and make references and obtain status reports through available sources on the customer. Applicants sometimes submits income tax returns in lieu of  other statements.

2.14 THE BASIC PRINSIPLES OR CANON OF BANK LENDING

This is an introduction to the study of securities for bankers advance. Banks play a lot of importance roles in providing different forms of financial assistance to the business sector of the economy. Generally, banks do a thorough assessment of financial proposal made by potential borrowers before granting credit to them. This measure is taken to avert the risk of bad debts and consequently financial distress that usually accompany bad lending. Every lending proposition must have a good foundation so that the question of security becomes secondary. The bank only ask for security in case the business plan suffer a set back and the repayment of the loan becomes doubtful or bad debts.

For small-scale businesses the bank is the main sources of additional fund and technical adviser. However a bank manager faced with a request for loan or overdraft must consider the following:

 a.
Legal capacity of the borrower:
It is part of the lending culture of the banks to ensure that the borrower is legally covered by law to take the advance. For instance the infant act of 1874, reviewed in 1973, bars minor (person under 18 years) from borrowing except guaranteed by a person above 18 years of age. Persons under 18 years and persons of unsound mind, in law have no contractual capacity.

For company’s it is important to find out the borrowing powers of the directors by thorough examination of: 

i.
Memorandum of Association

ii.
Articles of Association

iii.
Business certificate confirming commencement of business by the company.

b.
The purpose of the loan:
This is a vital consideration for a bank loan. The purpose of the loan must be within the regulatory lending framework provided by credit  guideline of the central bank of Nigeria. The banker must also consider the effect of the borrowing on the financial structure of the firm. For instance if a firm proposes to borrow short term loan to acquire fixed assets, the effect will be bad on the borrowing firm’s financial position because fixed assets does not produce quick profits to repay the loan. Fixed assets can only be  financed by long term loan while working capital is good for short term loans. The manager will also consider issues such as economic viability of the project for which the loan is meant, and the effect of such loan on the economy.

c.
The project cost:
The amount sought by the customer should be adequate for his level of investment. The banker must ensure that the amount applied for is neither over estimated nor underestimated. If the amount is underestimated, it may not be adequate for the project and this may lead to abandoning the project uncompleted and repayment may nit be forthcoming. Judgment on whether the proposed loan is appropriate will depend on the examination of the various cost elements as proposed and the anticipated cash flow in the project document. In appropriate cases, the requested amount may be scaled up or down according by the lending banker.

d.
Profitability of the project:
It is important that the credit manager ensures that the project is a profitable venture before granting the loan. Without the borrower making enough profit, the repayment of the loan may not be possible. The manager must critically re-examine the monthly and quarterly sales and costs figures. A closed look at the profit size, trend and steadiness, and particularly the dividend policies of the directors, should be an issue of concern to the lending bank manager.

e.
Sources of Repayment:
An assessment of various sources of payment must be carried out. The lending banks must ensure that the prospects of repayment are high. The analysis of financial statements must show that adequate cash flow can be generated to repay the loan. Trend analysis of previous financial statements of the firm will assist the banker in deciding whether the proposal is good or bad.

f.
Available securities for the loan. These are assets or properties offered  by the borrower as a loan in case of default in repayment. Security is the banker’s safety net which he fail back upon when unforeseen circumstances render, the proposed loan repayment unattainable some item generally acceptable as bank securities includes:

a.
Stock and shares of quoted companies

b.
Life policy

c.
Guarantee

d.
Land

e.
Buildings etc.

g.
Economic stability:
Some firms are very vulnerable to economic fluctuation. Issues affecting firm’s stability deserve banks consideration when appraising a lending proposal. Financial statements for successive years covering the full business cycle should be studied. Where the firm is found to be unstable for a reasonable long time, the bank should not be eager to lend.

h.
The legitimacy of the business:
The banker must also satisfy himself about the legitimacy of the business for which the loan is meant. Even where the customer satisfies all other requirements for loan, it is absolutely necessary for the banker to ensure that the purpose of the loan is not in conflict with the law of the land. It must not also be in conflict with the economic and monetary policies of the nation. This no loan should be granted to finance illegal business. The bank manager must ensure that the loan fall in live with the central bank of Nigeria’s annual sectored allocation of loans and advances to the various sector of the economy.

i.
Monitory of the project:
After the approval of an advance, the bank has to ensure that the performance of the firm is monitored. This could done through the following:

a.
Regular demand for the firm’s records

b.
Monitoring of the project by physical inspections

c.
Monitoring of the conduct of the loan account to defect failure to meet loan account reduction as and when due.

2.15 FUNCTION OF VARIOUS SUPPORT AGENCIES

Government at federal, state and even local government levels have set up agencies that are specifically charged with providing funds and other services for the promotion and development of small scale businesses. This is due to the realization of the importance of the private sector of the economy in the development of national economy. The purpose of establishing these support agencies by the various levels of government is to encourage the rapid development of small and medium scale industries in the country. Because the well established big firms and government owned organizations can no longer cope with employment of graduates as such government want to encourage school leavers to establish their own small scale business which will help in solving the problems of unemployment and for economic development.

These support agencies have their various functions some are established to provide soft loan to small and medium scale industries, render advisory services to business organization, other go as far as carrying out feasibility studies for small and medium scale businesses. Also other help business organizations identify sources of needed raw materials, structure heir organization technically and managerially. While some encourage small and medium scale businesses to go into the production of exportable products. Yet other help in the identification of profitable ventures for small and medium scale businesses.

A brief look at each of these agencies and their individual functions in the development of small scale businesses in Nigeria are discussed below:

a.
THE NIGERIAN EXPORT PROMOTION COUNCIL

The Nigerian export promotion council (NEPC) was established in 1976 and has export committees in each state of the federation. The main aim of the organization is to promote the development and  diversification of non-oil export trade in Nigeria. Since the oil, loan, the country has depended solely on oil export for her foreign exchange earning and this has adversely affected the economic development of the country. Because of this ugly situation, government though it wise to encourage entrepreneurs to produced and export non-oil products. The functions of Nigerian export promotion council in the development of entrepreneurship are summarized as follows:

i.
The Nigerian export promotion council spear head the creation of necessary export incentives to encourage entrepreneurs to establish export oriented industries. These incentive comes in the form of:

a.
Duty draw back which is a financial assistance to enable export oriented industries to import raw materials, intermediate input, machinery without paying customs and excuse duties.

b.
Another incentive is export grand fund: This is a cash incentive given to exporter that export fifty thousand naira (N50,000) and above worth of semi manufactured and manufactured products to encourage them to increase their exports.

c.
The organization provide another incentive as export development fund to exporters to help them meet their initial expenses such as transportation, advertisement etc.

ii.
Nigerian export promotion council promote the implementation of export policies and programme of the federal government. It organizes farmers and small-scale industrialists into co-operative societies and give advice to intending exporters on sources of raw materials, quality standards, piecing etc.

iii.
Nigerian export promotion council are involved in c-ordination and monitoring of export promotion activities in Nigeria. Through its commercial desk abroad, it find markets for exporters and assist them in advertisement and channels of distribution in the foreign land.

iv.
The organization through the states export committees disseminates information on exportable products to enable intending exporters to know what products they can produce for export. They also give information on procedures and the  process that exporters have to follow when they want to export and export documentation.

b.
NATIONAL ECONOMIC RECONSTRUCTION FUND (NERFUND)

The National Economic Reconstruction Fund is a fund set up by the federal government to provide loans to small and medium scale industrial projects in Nigeria. The fund was set up to reconstruct the economy by making it easier for  small and medium scale industrial get loan. Government is aware that many small and medium scale industries which are major creators of employment in any economy are either closed or operating far below capacity because they do not get loans easily from banks and even when the loans are available, it is at a very high interest rate and short maturity period. They also find it extremely difficult and expensive or impossible to secure foreign exchange or foreign loans. Government is also aware that it should not compel the banks to make too many concession to the small and medium scale industries without jeopardizing the survival of the banking sector, hence there is the need for a special fund. The bank serve as the intermediary whereby eligible entrepreneurs are required to apply to any bank of their choice and send a coy to the fund office and the money will pass through such bank to successful applicants.

c.
NATIONAL DIRECTORATE OF EMPLOYMENT (NDE).

The national directorate of Employment was ser up by the federal government in November 1986 to work out strategies for dealing with the menace of mass unemployment in the country. The directorate has articulated a number of programmes to give effect to government objectives of generating employment opportunities to the unemployed Nigerians. The aim of the programmes is to assist applicants in setting up their own small scale enterprises and to enable them employ additional hands in their establishments, thus helping to reduce the level of unemployment, thus helping o reduce the level of unemployment. These programs are backed up by necessary administrative monitoring and resources and prompt response to the requirement of the public.

The directorate employs different strategies which include training and retraining of unskilled youths, promoting entrepreneurship development programmes and providing credit facilities to would be entrepreneurs. The directorate achieves these objectives through the following well articulated programmes:

i.
National youth Employment and vocational skills development programmes which include schemes like the National open  Apprenticeship scheme, Waste to wealth scheme, school on wheels scheme.

ii.
Small scale industries and graduate employment  programme. It include Job creation loan scheme, mature people scheme. It offers orientation courses to participants to help them translate their business ideas into viable commercial ventures before making loans available to beneficiaries.

iii.
Agricultural sector employment prograrnme designed to provide employment for school leavers and graduates with degrees, HND, NCE, OND in related or agriculture discipline. Other programmes launched later in 1994 includes.

i.
National sanitation scheme

ii.
Motor cycle loan scheme and

iii.
Crop farming scheme.

d.
RAW MATERIALS RESEARCH AND DEVELOPMEN COUNCIL (RMRDC)

Raw materials constitutes the most important inputs required by all industrial. Raw materials research and development council therefore is very crucial for the technological and economic growth of report showed that almost thirty five percent (35%) of the total annual import of the country was for industrial raw materials. Despite the high percentage raw material import, almost all the industries were producing below capacity when compared with designed capacity.

In realization of the importance of raw materials in the development and growth of a viable industrial production based nation, the federal government established the raw materials research and development council in February 1988 to support and expedite industrial development and national self reliance through the maximum utilization of local raw materials as inputs for our industries.

The function of the council can be summarized as follows:

i.
Gathering and verification of basic data information of local souring of industrial raw materials inputs for all the industrial sector of the economy.

iii.
The council also involves introducing new process, technologies and products developed as a result of research and development by our institution/organization into the socio-economic life of this nation.

iv.
The council organizes workshop, symposia and seminars from time to time designed to enlightened people on new development and solutions discovered thereby making information available to investors.

v.
The council provide support services to industries on local sourcing of raw material, machinery, process and spare parts.

The raw amterils research and development council (RMRDC) has undertaken several projects and activities geared towards gathering appropriate data for raw material research and development such as raw materials information system, national programme on research and development, techno-economic survey of Nigeria’s Natural resources and their industrial potentials consultancy and industrial outreach services etc. all these projects are aimed at realistically tackling the problems of raw materials availability through research and development effort.

e.
FUND FOR SMALL-SCALE INDUSTRIES (FUSSI)

the fund was established in 1971 with a view to encouraging small-scale industries in the states. As the names suggest the fund was to establish or expand or modernize existing small scale industries. The aim of the fund is for rapid industrialization of the states through small-scale industries. The organization has three main function which includes.

i.
Provision of loan to small scale industries to enable them establish new industries, expand an existing industry or modernize existing industries.

ii.
Provision of Technical Assistance in the forms of giving advice on management problems, sources of raw materials, sources of machines and equipment.

iii.
Help to identify and link up small-scale businessmen wit organizations that renders such services as give orientation on new modern machines and equipment, spare parts, repairs services etc.

f.
SUPPORT GIVEN BY RESEARCH INSTITUTIONS

Research institutions are established mainly by the government to carry out research on how to improve production. For instance some research institute are involve in carrying out research on improved seedlings to increase agricultural production. Like the improved palm seeds that makes it possible for palm to start fruiting earlier than expected.

Others are research on sources of raw materials or new usage of old products as raw materials and introducing new processes and new technologies to improve productivity.

Universities, polytechnics and technical colleges are also assisting in the development of small scale business in the country by creating awareness to students before they graduate to think of what they can do to be self employed. Technical colleges were established with objectives of providing her graduates with new knowledge and skill which will make them self employed, self dependent and hence contributing to the nation scientific and industrial growth.

2.16 EMPLYEMTN GENERATING CAPACITY OF SMALL SCAL INDUSTIES.

The economic development of a country depends on the quality and quantity of resources available. National resources are found on land while human resources are the manpower, which provides the labour required for production of goods and services.

Employment generation refers to the ability of an establishment to offer employment opportunities to people in search of jobs in the immediate environment. Small-scale business operations are labour intensive and low capital outlay for its establishment. As such they can economize the use of one of the scarcest factor, capital and make full use of the abundant supply of manpower in the country. Many people are of the view that small-scale industries should be established in al nooks and corners of this country to absorb the teeming labour force. Although the employment generated by small-scale enterprises can never be overemphasized, despite all odds, there is stillroom for improvement in that regards. Also the role of small-scale businesses in the industrial development of the country cannot be over emphasized. The employment generating capacity of small-scale businesses are further explain under the followings:

a.
Low initial capital Outlay:
The cost of establishing a small-scale business is minimal compared to other forms of corporate businesses. This has made it possible for more people to set up their own small-scale businesses and employing others to work   for their living on their salaries and also business experience which develop their minds toward establishing their own personal small scale business when they have the opportunity. The low capital outlay has greatly influenced the setting up of small-scale enterprises and has contributed immensely to employment generation in the country.

b.
Hand crafts industries:
This business has been undertaken in the country for a considerable long time. Handcrafts such as weaving, carving, pottery making etc employs a sizable number of people in the rural communities around the country. The availability and cheap sources of raw materials used in production of these items is a major boost to the industry. The industry have generate and reduce the unemployment problem of the country.

c.
On the job skills acquisition and employment;
This is a system hereby potential unemployed youth are attached to companies and professional craft men to learn the skills in a particular field. On completion of their apprenticeship these participants will posses the necessary skills which are valuable to potential employers and it enable some of tem with entrepreneurial skills go into self employment by establishing their own small-scale businesses.

d.
Equipment leasing business;
This is an arrangement where by the small-scale businessmen buys equipment or machines and lease them out ti individuals for used. The ownership of the leased equipment is vested in the businessman while the lessee has the right to use the assets. The lessee pays thee lesser the agreed lease rental at an agreed time intervals. Some rent are paid daily, others are weekly or monthly depending on the agreed arrangements made. Equipment leasing is mostly practice with operators of commercial motorcycles popularly known as “Okada” and grinding machines etc. it has employed many unemployed youth of our society.

e.
Bakery business;
This a business that deals with the baking of breads, meat pie cakes etc. baking is labour intensive business that employs a good number of people. It also create employment to many others who market the products at motor parks, bus stops, schools, round about etc.

f.
Outlet operators:
These are small-scale businessmen who sells products of a big firms in n outlets and enjoy the national advertisement and the publicity associated with the large firms. The big firms supply the products or service through an organized channel while he outlet operators sell the products or service and make their profits. This has become one of the biggest employer of labour in recent times. Examples are Global system of mobile communication (GSM) phone boot operators, soft drink Kiosks Petrol service stations etc.

g.
Here purchase business:
This is an arrangement where a business buys a number of equipment or assets and give it out on agreement to hire purchaser who make instate mental payment of the cost of assets or equipment including interest spread over an agreed period of time the asset remains the property of the seller (owner) until the last instatement is paid. Hire purchase business is only applicable to equipment or assets that are movable and identifiable such as motor cycle (Okada), taxi cab, deep freezer (for ice cream) etc. hire purchase has contribute immensely to employment generation in Nigeria.

h.
Waste To Wealth Business:
This is a creative system that converts neglected raw materials into useful and marketable products. For instance by sheer inventiveness, it is possible to use snail shells, cane materials, coconut shells, and other scrap materials to make furniture items, house decorators objects, ash trays apparels, containers, toys and other  functional items. Apart from creating employment opportunities for those concerned, these scheme will help in developing a culture of inventiveness, self reliance in recourse use, there by curtailing waste fullness and importation of items that can be produced locally.

Other employment generating capacity of small scale businesses are in services such as domestic transport, appliance repair, travel agencies etc, technical business and those who deals in sales and services of second handed materials such as  photocopy machines, personal computers, etc agricultural sector business which deals in a variety of agricultural products.

2.17 PROBLEMS FACED BY SMALL-SCALE INDUSTRIES

Small-scale enterprises face a lot of problems in the course of their business operations. These problems retard the rate of growth and development of the industry. The following are some of the problems militating against the smooth operations of small-scale business in Nigeria:

i.
Under capitalization:
One of the major problems faced by small-scale businesses in Nigeria is lack of funds. Most of the small-scale businessmen find it difficult to raise additional funds to finance their business operations. Some cannot apply for loan because they do not have any collateral security to pledge to tending institutions. Others are unaware of the ranges of sources of finance potential open to them and as a result have never gone to any lending institution to request for loan to increase their capital. Thus, small scale businesses suffer from inadequate funds to buy additional working capital to run the day to day business activities, such as purchases of raw materials, maintenance of equipment etc. this problem hamper the development and growth of the industry in no small measure.

ii.
High Degree of Business Uncertainty;
Small-scale businesses in Nigeria are faced with high level of business uncertainties in their business activities. There is the constant threat of government intervention political instability, ethnic or religions conflicts, promulgation of unsuitable decrees etc. in fact nothing is a certain n Nigeria as uncertainty. One has to expect constant changes in monetary and credit policies, fiscal policy etc. it seems a that every changes in business policies. This has made our business polices to be instable various new government do not consolidate on the old policies achievement but rather they initiate new policies. Businessmen are always faced wit new policies when they are yet to recover from the effects of the old measure on their business operations.

iii.
Limited profit Opportunities:
Business is not a hobby but a desire to maximizes profits. Profit opportunities are very limited because of low level of earned income and limited market. Most business enterprises are folding up because they cannot break even talk less of profit. Little profit may b due to poor market or marketing strategies by the businessmen. The inability of small-scale businessmen to read market conditions make analysis and supply or produce what can satisfy make analysis and supply or produce what can satisfy the customers need at the right time lead to little turnover.

iv.
Indifference attitude of lending institutions to grant loan to small-scale industries;
The inability of the financial institutions to respond promptly to the demand of small-scale businesses is another factor. Lack of funds have acted in many ways to limit the activities of small scale enterprise in Nigeria. Many of them cannot use the established stock exchange market because of the stringent conditions that is obtained there. Most small scale business men shy away from lending institution due to high interest rate charged on loan, lack of collateral security and other impediments placed y these institutions.

v.
High rates of Taxes:
Various forms of taxes are imposed on small-scale enterprises of which they find it difficult to cope with. These taxes comes in the form of local government tax, value added Tax (VAT) excise duties and other forms of levies from uncontested bodies such as unions, associations etc. when al these are deducted from the profit made, the remaining becomes do little to the enterprises to honour other business obligations. Such condition are responsible for the high rate of business failure being witness in Nigeria.

vi.
Poor Management;
Lack of technical know how in business operations, improper keeping of business records, poor internal control system etc hampered the growth and development of small-scale businesses in Nigeria. Most small-scale business owners are not literate or knowledgeable enough in management technics, financial management, management accounting, basic principles of accounting and record keeping to plan in advance hot to run the day to day operations of the business. The financial institutions are always interested and want to see a well articulated and formulated business proposal that have a clear prospect of profitability before it can be convinced to grant loan to businessmen. It is pity that some cannot apply for loan because they do not know how to prepare a loan package.

vii.
Epileptic power supply;
The constant power black out witnessed in Nigeria has a negative effects on the operations of small-scale enterprises. Most are dependent on power supply to carry out their business operations and the constant power outage disrupt their business activities in no small measure most small-scale businessmen cannot afford to acquire and  maintain a power generating plant because of its huge financial commitment. Those that are able to acquire one faces the problem of constant fuel scarcity and high cost of maintenance. This cost increases the cost of production and subsequently leads to high prices of goods and service which may scare away customers.

viii.
Lack of infrastrcutural facilities;
Most infrastructures facilities that aid business activities are lacking in Nigeria. Infrastructure facilities like good road, effective communication network, storage facilities, pipe borne water, effective transportation system, electricity etc are lacking. This affect the smooth operations of small-scale businesses.

ix.
limited market:
There is limited opportunities to market local goods and services produced by small-scale industries due to lack of patronage by the Nigerian populace. Some Nigerians have developed a habitant taste for imported goods and they believes that locally made products are inferior. Therefore they prefer patronizing imported goods to the detriment of locally made ones. These practices hinder the development and expansion of local industries. Government effort in banning the importation of goods that can be produced locally and encouraging Nigerians to patronize locally made products is a step in the right direction.

x.
Poor Accounting Standard:
Most of the small-scale enterprises do not keep proper records of revenues and expenditures of their business transactions. Failure to keep proper accounts and records creates problems to these businesses by limiting their access to loans always estimated which do not truly reflect the stat of affairs of the business organization.

xi.
Shortage of skilled manpower:
Due to limited capital at the disposal of small scale businessmen they find it difficult to invest in the training of their workers to acquire more knowledge and skills to meet up with the dynamic nature of the societal needs today. Because of financial constraint the small-scale enterprises resorted to using semi-skilled or unskilled labour which cannot produce the desired result. This also leads o lo productivity, growth and limits competitiveness.

2.18 PROSPECTS OF SMALL-SCALE INVESTMENTS

It is obvious that Nigeria may not see the return of the affluent time of pre-1982. the current economic environment is characterized by lower economic growth, serve reduction in government spending, privatization of more government parastatals, increase in the level of unemployment, increase in social and political pressures on businesses and further widening of the gap between the rich and poor counties of the world. However, with dedication, good planning and management there is a better hope for the future. The current economic recessive is likely to be short term.

The future cannot be predicted with any certainty especially in a period best by economy instability. However despite the present difficulties, there is a silver lining on the cloudy horizon. Small-scale industry is an important part of the economy like others. Therefore it must start to plan a head to ensure tat it position itself most advantageously. The future of the industry like that of other industries in Nigeria will depend largely on the monetary and fiscal policies and the performance of the businessmen themselves. It is believed that with hard work, ability to see and evaluate business opportunities, devotion to duty, persistence on high quality product and good luck on the part of the businessmen, significant success and growth will be achieved. There is a bright future prospect that the gap between small-scale businessmen and lending institutions would be bridged soon with the recapitulation going on in the banking industry.

Quality is invariably the hallmark of any success in business. The same is true for small-scale businesses. A lot of the misfortunes of the industry can be blamed on the businessmen. Their attitude to the business, customers, lending institutions, government agencies and their personal integrity need some improvement. The needed marketing spirit is lacking. Available evidence points to one importance factor, which is staff training development and utilization. However with great emphasis placed on small=scale industries by the government, institutions of higher learning are now training students on management of small-scale businesses. This training equipped the individual students wit the new knowledge, skills and attitudes that   would enable him respond adequately to the changing environment. Employees are better motivated when trained and this result in greatly improved utilization, productivity and quality products being a achieved.

On the whole the performance of small-scale industry in some years to come compared with the performance of the Nigerian economy itself will be more better. Achieving such a result presumes that the small-scale industry will become more innovative, more dynamic, market oriented, more professional and more responsive to changes in societal needs and wants.

  It is hoped that with good government policies and favourable changes in the attitude of lending institutions, small-scale businesses will have enough funds to finance their business operations. The industry will be employing people with varying background and multi-disciplines. There would be economists, accountants, risk management experts, marketing experts and others who will plan for success, growth and development of the business organization.

With seminars, workshops, conferences, business education and advertisement by government agencies and lending institutions, more small-scale business owners will become aware of the sources of finance potentials open to them and the procedures for obtaining the loans. The lending institutions will be willing to give out loans on improved conditions or terms to businessmen who are discipline, honest, men of integrity and good character. This will enhance growth and development of small-scale businesses. It will also help to improve the nation’s economy, especially in this period that the government is calling for diversification of the economy.

The present government effort in banning the importation of goods that can bee produced locally is a boost to the future prospect of small scale enterprises. The government is also encouraging anb orientating Nigerians to patronize locally made products. The government want the country to be self reliance and even produce some for export.

In conclusion there is a bright future prospect for small-scale businesses in the country provided there is economic and political stability. To attain the goals so vividly painted or envisage will entail good team work of the employees. It will need leadership that is transparently honest and patriotic managers with vision, dedicated and open minded. Managers who take care of their staffs and inspires a sense of belonging to all employees. Thus is th type of managers which the small-scale businesses of the future will require. For all these to be achieved all handles of all parties involved must be on deck, otherwise it will be a nightmare.

CHAPTER THREE

RESEARCH METHODOLOGY 

3.1 ONTRODUCTION

The research method employed in any study is highly important top the success of the study. This chapter discusses the  sources of data and the method of data collection of the relevant information for this project. There will also be discussion on the population and the sampling techniques used in this project.

3.2 SOURCES OF DATA

The sources of data used for this research work were both primary and secondary sources.

 a.
PRIMARY SOURCE OF DATA:
The primary sources of data adopted in this research work were direct interviews, observations and the use of questionnaires. There were face-to-face interviews with some operators of GSM telephone boots in some selected areas of Enugu metropolis. Also questionnaires were administered to others who filled and returned them on the spot.

b.
SECONDARY SOURCE OF DATA:
The secondary source of data used for this project were related literatures, text books, journals, magazines, newspaper publications, unpublished materials such as project work, papers presented at seminars and workshops.

3.3 MATHODS OF DATA COLLECTION

The method of data collection used for the purpose of this study includes both primary and secondary methods.

Under the primary data, the following were used.

a.
The interview method;
This method provides a direct medium between  the researcher and the respondents. The questions which are objectively set out directly put to the respondents though conversation and their answers were recorded according. To achieve the aim of this method, the researcher make sure that he does not allow or express his opinion to influence the respondents answers. Though it is time consuming but it is accurate than the others and less expensive than the questionnaire method. It is also the best method for those who cannot write and others who fear to write their names and give information to strangers for security reasons due to the level of uncertainty in the country.

 b.
Observation method:
This is done by the researcher personally visiting some selected GSM telephone boots in Enugu metropolis. The researcher have the opportunity of observing their performances, the rate charged, customers relation, time spent by a caller, category, of those who phone mot, which GSM company is mostly patronized, the rate of patronage for each particular operator etc. this method is equally good and rewarding as it affords the researcher the opportunity to observe the operators of the various telephone boots visited carrying out their business operations effectively without any knowledge that they re being observed.

c.
Questionnaire method:
Questionnaires were administered to operators of GSM phone boots in some selected areas visited. The questions are straight forward and in a very simple language. The questions are structured and the respondent need just to tick his/her choice answer. This method is costly and time consuming it has an advantage having a documented evidence to support reliability of its findings.

3.4 POPULATION

Due to the scope and limitation of this research work the population used are some selected GSM telephone boot operators in Enugu metropolis. Due to time and financial constraints and other factors such as the un co-operative nature of some potential respondents, it became impossible to get across to all the intended respondents in Enugu metropolis. Therefore the re searcher endeavored and administered questionnaires and interviewed sixty (60) GSM telephone boot operators scattered across Enugu metropolis. Even though there is large number of GSM phone boot operators as it is cheaper to patronized them (phone operators) than to buy a recharged card for ones handset they all have the same problems. Thus the evidence or the resultant findings can be generalized on the whole population.

3.5 SAMPLING TECHNIQUES

The sampling techniques used in this project is the probability sampling. This is a sampling procedure in which every unit in the population is given equal chance of being included in the sample. Examples of probability sampling include simple random sampling, systematic sampling, stratified sampling, cluster sampling and multi-stage sampling.

The researcher made used of simple random sampling which gives every unit (GSM boot operator) in the population equal chance of being selected, into the sample. Any GSM telephone boot operator in the various areas visited by the researcher who is willing to cooperate were interviewed or administered the questionnaires depending on his/her choice.

3.6 VALIDITY AND RELIABILITY OF DATA

By validity we mean when something possesses the ability to do what it intended to do or simply put an appraisal instrument that measures what it claims to measure is said to be valid. To achieve this purpose the researcher has designed the questionnaire as an instrument way that provide answers to the research problem, the researcher has designed the questionnaire the instrument way that provide answers to the research problem, the research questions and he significance of the study. This will help to illicit he data needed to solve the research problem, test the hypothesis, answered the research questions and achieve the significance of the study.

Reliability on the other hand means that an instrument is reliable if it consistently yield the same results when repeated measurements of a property are taken of the same entities under the same condition. To achieve this the         researcher designed the questionnaires in such a way that it will convey the same meaning to the respondents when it is repeatedly administered to them. That is the interpretation and its understanding will be consistent at all times. The researcher achieves this by using simple and straight forward, easy to understand language in the questionnaire.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.1 INTRODUCTION

In this chapter presentation and analysis of the data collected is carried out.  The interpretation of data and the analysis of research findings would be undertaken also finally the test and prove of hypothesis would also be undertaken.

4.2 DATA PRESENTATION AND  ANALYSIS 

At the end of every research work which involved data collection exercise a wide range of verbal writes and numerical data must have been collected.  The data in a manner that they this form do not provide sufficient information and meaning.  In order to make them comprehensive enough the data has to be organized rearranged processed and presented become meaningful to users.

The method of data presentation used for this research work is the tabular method. The tabular techniques involves a systematic arrangement of facts and figures in series of boxes made up of rows and columns through the use of tables it may help readers spot out important details see relationship get a concise overview of the findings or grasp the significance of data more quickly and easily than any other method thus information can be observed and understood at a glance.  The researcher make use of the percentage method to analyze the responses from questionnaires and the interviews conducted. The percentage method used is represented by this formula.

Formula  A
=
Z/N X100/1

Where

Z
=
Number of responses to an opinion of questionnaires 

N
=
Total number of responses

A
=
Percentage of responses computed of an opinion of questionnaires

4.3 INTERPRETATION OF DATA

The data used in this research  work were collected through the questionnaires and interviews the interpretation is based on the data collected and analyzed. The tabular method is used for presentation of data.  An effective leading describes precisely what each table contains.  The returned questionnaires indicating responses added up and entered in the appropriate boxes the percentage for each responses are computed and entered into the appropriate boxes as well the sources of the table is indicated below or beneath the table.

4.4 ANALYSIS OF RESEARCH FINDINGS   

The responses from operators of GSM telephone boots through the questionnaires administered and the interviews are analyzed and interpreted as follows.

4.4.1 TABLE DETERMINATION AGE

	1
	18-30
	43
	72

	2
	31-40
	14
	23

	3
	41-50
	3
	5

	4
	Total 
	60
	100


Sources:
constructed by the researcher.

The above table shows that the business in dominated by people within the age of eighteen (18) thirty (30) year of age. 

4.4.2 TABLE 2 DETERMINATION OF SEX

	S/No
	Response 
	Number 
	Percentage 

	1
	Male 
	12
	20

	2
	Female 
	48
	80

	3
	Total
	60
	100


Sources: constructed by the researcher the above table shows that the business is dominated by female.

4.4.3 TABLE DETERMINATION OF MARITAL STATUS  

	S/No
	Response 
	Number 
	Percentage 

	1
	Married 
	12
	20

	2
	Single 
	48
	80

	3
	Total 
	60
	100


Source:
Constructed by the researcher.

The table above shows that most of the operators are single. 

4.4.4 TABLE 4 EDUCATIONAL QUALIFICATION 

	S/No
	Response 
	Number 
	Percentage 

	1
	First school leaving cert.
	-
	-

	2
	O/level WASC cert 
	45
	75

	3
	NCE/OND/HND/B.SC
	15
	25

	4
	Total 
	60
	100


Sources: constructed by the researcher.

The table above shows that most operators of GSM phone books are O/level WASC holders.

TABLE 5  

	S/No
	Response 
	Number 
	Percentage 

	1
	1-3
	45
	75

	2
	4-6
	15
	25

	3
	Total 
	60
	100


Sources: constructed by the researcher. 

The above table shows that most of the operators have been in business for a duration one (1) to three(3) year.

TABLE 6. BUSINESS EXPANSION 

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	39
	65

	2
	No
	21
	35

	3
	Total
	60
	100


Sources: By the researcher.

Table 6 above shows that the business of most the operators have been expanding despite economic recession.

TABLE 7.ATTITUDES OF LENDING INSTITUTIONS 

	S/No
	Response 
	Number 
	Percentage 

	1
	Very encouraging 
	4
	7

	2
	Fairly encouraging 
	18
	30

	3
	Not encouraging 
	38
	63

	4
	Total
	60
	100


Sources: By the researcher 

Table 7 above shows that the attitude of lending institutions are not encouraging.

TABLE 8 ATTITUDES OF GOVERNMENT TOWARD SMALL SCALE BUSINESS 

	S/No
	Response 
	Number 
	Percentage 

	
	Satisfactory
	4
	7

	
	Fairly satisfactory 
	41
	68

	
	Not satisfactory 
	-
	-

	
	I don’t know
	15
	25

	
	Total 
	60
	100


Source:
The researcher.

Table 8 shows that the attitudes of government towards small scale investment is fairly satisfactory.

TABLE 9.ANY FORM OF ASSISTANCE RECEIVED FROM GOVERNMENT AGENCIES 

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	10
	16.7%

	2
	No
	50
	83.3

	3
	Total
	60
	100


Source: Researcher 

Table 9 shows that few of the respondents have receive any form of assistance for any government agencies.

TABLE 10 TAXES LEVIED ON SMALL SCALE BUSINESSES  

	S/No
	Response 
	Number 
	Percentage 

	1
	High
	45
	75

	2
	Moderate 
	15
	25

	3
	Low
	-
	-

	4
	Total
	60
	100


Sources:
By the researcher.

The table above shows that light taxes are levied on small scale business operations.

TABLE 11 AREAS ECONOMIC RECESSION AFFECT SMALL SCALE BUSINESS 

	S/No
	Response 
	Number 
	Percentage 

	1
	Financial 
	9
	15

	2
	Business premise 
	2
	3

	3
	High taxes
	7
	12

	4
	All the above
	42
	70

	5
	Total
	60
	100


Source:
By the researcher

Table 11 shows that financial problem business premise and high taxes affect small scale businesses.

TABLE 12 ACCOUNTING SYSTEM TO RECORD DAILY SALES   

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	35
	58

	2
	No
	25
	42

	3
	Total
	60
	100


Source: By the researcher 

Table 12 shows that most small scale business maintain an accounting system to record their daily incomes.

TABLE 13 MAKING ENOUGH RETURNS TO STAY IN BUISNESS 

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	36
	60

	2
	No
	24
	40

	3
	Total
	60
	100


Source: By the researcher 

The above table shows that most of the business operators are making enough returns.

TABLE 14 JOB SATISFACTION  

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	42
	70

	2
	No
	18
	30

	3
	Total
	60
	100


Source: By the researcher 

The table above shows that small scale business men have job satisfaction.

TABLE 15 BUSINESS SECURITY POLITICAL ECONOMICALLY AND ENVIRONMENTALLY  

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	26
	43

	2
	No
	34
	57

	3
	Total
	60
	100


Source:
 By the researcher.

Table 15 shows that the businessmen do not feel secured politically economically and environmentally.

TABLE 16 ADMISSION OF BUSINESS PARTNER A BETTER STRATEGY THAN OPERATING ALONE  

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	18
	30

	2
	No
	42
	70

	3
	Total
	60
	100


Source: By the researcher.

Table 16 above shows that small scale business prefer operating alone than joint returns.

TALE 17 DIVERSIFICATION A MEANS OF SURVIVAL FROM ECONOMIC HARDSHIP

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	57
	95

	2
	No
	3
	5

	3
	Total
	60
	100


Source:
By the researcher

Table 17 above shows that businessmen strongly diversification of businesses instead of concentrating on one line of business.
TABLE 18 INADEQUATE FINDING LIMIT THE OPERATION OF BUSINESS  ORGANIZATION  

	S/No
	Response 
	Number 
	Percentage 

	1
	True
	60
	100

	2
	False
	-
	-

	3
	Total
	60
	100


Source: By the researcher

Table 18 above shows that the entire respondents agree that lack of adequate finding limit the operation of business organization.

TABLE 19 LACK OF BUSINESS EDUCATION IDEAS AND NEW INNOVATION HINDERS GROWTH OF SMALL BUSINESS 

	S/No
	Response 
	Number 
	Percentage 

	1
	Yes
	36
	60

	2
	No
	24
	40

	3
	Total
	60
	100


Source:
By the researcher 

Table 19 above shows that lack of  business education ideas and new innovation hinders the growth of small scale business.

TABLE 20 BUSINESS SEMINARS WORKSHOP CONFERENCE AND FURTHER EDUCATION OF SMALL SCALE BUSINESSMEN  WILL SOLVE THE PROBLEM OF POOR MANAGEMENT.     
	S/No
	Response 
	Number 
	Percentage 

	1
	True 
	54
	90

	2
	False 
	6
	10

	3
	Total 
	60
	100


Source: By the researcher

Table 20 shows that business seminars, workshop conferences and further education of small scale business will solve  the problem of poor management.

TABLE 21:  THE ESTABLISHMENT OF SMALL SCALE BUSINESS IN RURAL AREAS WILL CURB THE PROBLEM OF RURAL TO URBAN MIGRATION    

	S/No
	Response 
	Number 
	Percentage 

	1
	True
	47
	78

	2
	False
	13
	22

	3
	Total
	60
	100


Source: By the researcher 

Table 21 shows that the establishment of small scale business in rural areas will and the problem of rural to urban migration 

TABLE 22.EVEN DISTRIBUTION OF SMALL SCALE INVESTMENTS WILL INCREASE THE LEVEL OF EMPLOYMENT IN THE COUNTY 

	S/No
	Response 
	Number 
	Percentage 

	1
	True
	48
	80

	2
	False
	12
	20

	3
	Total
	60
	100


 Source:
By the researcher.

 Table 22 shows that even distribution of small scale investments will increase the level of employment in the country.

TABLE 23. SMALL SCALE BUSINESS CAN GENERATE SUFFICIENT EMPLOYMENT  

	S/No
	Response 
	Number 
	Percentage 

	1
	True
	54
	90

	2
	False 
	6
	10

	3
	Total
	60
	100


Source: By the researcher 

Table 23 shows that given the necessary support and encouragement small scale business have the potential to generate sufficient employment.

TABLE 24 THE FUTURE PROSPECT OF SMALL SCALE INVESTMENT IN NIGERIA  

	S/No
	Response 
	Number 
	Percentage 

	1
	Very bright 
	39
	65

	2
	Fairly bright 
	21
	35

	3
	Look  bleak
	-
	-

	4
	Total
	60
	100


Source:  By the researcher.

TEST AND PROVE OF HYPOTHESIS 

Hypothesis is an observation of a conjunctional statement of the kind of relation, which exists between two group of variables. The hypothesis of this study aid in suggestion explanatory view of the research problems as they are tentative explanation that is required to explain whether or not they are true.

The null hypothesis is the one, which is usually tested, then the alternate hypothesis is rejected. A null hypothesis is one which posit that no relationship exist between two variables. It is of “no effect ”it is represented by (Ho ). The alternative hypothesis is one, which is accepted when the null hypothesis is rejected.  The alternate hypothesis is usually tested against the null hypothesis. In decision-making if the percentage of ‘yes’ is greater than’ No’ in the two sets of hypothesis accept the alternate. But if otherwise   accept the null hypothesis Ho the alternate hypothesis  is represented by (Hi).

There are four (4) situation that can occur to either accept or reject a hypothesis these are.

1.
Accept Hi if Hi is greater than Ho (Hi> Ho)

   
Accept Ho if Ho is less than Hoi(Ho> Hi)

2.
Accept Ho if Ho is greater than Hi (Ho>Hi)

          Reject Ho if Ho is less than Hi (Ho<Hi)

4.4.5 STATEMENT OF THE HYPOTHESIS 

The following hypothesis are to be tested.

HYPOTHESIS ONE

To test whether small-scale business can generate sufficient employment in Nigeria.

Ho:
Small-scale business can not generate sufficient employment 

Hi:
Small-scale business can generate sufficient employment 

HYPOTHESIS TWO 

 To test whether inadequate funding limit the operation of small scale business in Nigeria 

Ho:
In adequate funding does not limit the operations of small scale business 

Hi:
Inadequate funding limit the operations of small-scale businesses.

The chi-square test technique is used in the calculation of the hypothesis the formula  used is (fo- fe)2
                               Fe

Where 

Fo
=
frequency observed is cell 

Fe
=
frequency expected in cell

To find the critical value the degree of freedom is calculated as df
=
(R-I) (c-1)

Where

R
=
number in row

C
=
number in column.

5% confidence level of significance is used the decision rule is that if computed or calculated value of the chi-square (x2) is greater than the critical value we reject the null hypothesis.

HYPOTHESIS ONE

In testing the validity of this hypothesis we shall make use of information derived form questions 5.23 and 24 of the questionnaires.

GOVERNMENT ATTITUDE TOWARD SMALL SCALE BUSINESS 

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Satisfactory 
	4
	15
	-11
	121
	8.07

	Fairly satisfactory  
	41
	15
	26
	676
	45.07

	Not satisfactory
	-
	15
	-15
	225
	15.0

	I don’t know
	15
	15
	0
	0
	0

	Total 
	60
	60
	
	
	68.14


EVEN  DISTRIBUTION OF SMALL SCALE INDUSTRIES 

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	True 
	48
	30
	18
	324
	10.8

	False
	12
	30
	18
	324
	10.8

	Total
	60
	60
	0
	648
	21.6


SMALL SCALE CAN GENERATE SUFFICIENT EMPLOYMENT 

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	True
	54
	30
	24
	576
	19.2

	False
	6
	30
	-24
	576
	19.2

	Total
	60
	60
	0
	1152
	38.4


COMPUTATION OF CHI-SQUARE STATISTICS  

	S/No
	Cell
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	1
	1,1
	4
	15
	11
	121
	8.07

	2
	1,2
	41
	15
	26
	676
	45.07

	3
	1,3
	-
	15
	-15
	225
	15.0

	4
	1,4
	15
	15
	0
	0
	0

	5
	2,1
	48
	30
	18
	324
	10.8

	6
	2,2
	12
	30
	-18
	324
	10.8

	7
	3,1
	54
	30
	24
	576
	19.2

	8
	3,2
	6
	30
	-24
	576
	19.2

	
	
	
	
	
	
	128.14


The degree of freedom 

Df
=
 (c-1) (r-1)


=
(8-1) (2-1)


=
7x1
7

using the degree of freedom of 7 and 5% significance level the critical value is = 14.067 as against the computed chi-square  value of 128.14.

based on the decision rule we reject null hypothesis (Ho) and accept the alternate hypothesis which says small scale business can generate sufficient employment opportunity.

HYPOTHESIS TWO 

Ho:
In adequate funding does not limit the operations of small scale business 

Hi:
Inadequate funding limit the operations of small-scale businesses.

Using the same formular for computing the chi-square the same decision rule and the same confidence level to compute and analyze hypothesis two 

We shall make use of information derived from questions 4,6 and 7 of the questionnaires. 

ATTITUDES OF LENDING INSTITUTIONS 

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Very encouraging 
	4
	20
	-16
	256
	12.8

	Fairly encouraging 
	18
	20
	-2
	4
	0.2

	Not encouraging 
	38
	20
	18
	324
	16.2

	Total
	60
	60
	0
	
	29.2


ASSISTANCE RECEIVED FROM GOVERNMENT AGENCIES

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Yes
	10
	30
	-20
	400
	13.3

	No
	50
	30
	20
	400
	13.3

	Total
	60
	60
	0
	
	26.6


TAXES LEVIED ON SMALL SCALE BUSINESSES 

	Response 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	High
	45
	20
	25
	625
	31.25

	Moderate 
	15
	2o
	-5
	25
	1.25

	Low
	0
	20
	-20
	400
	20.0

	Total
	60
	60
	0
	
	52.5


	S/No
	Cell
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	1
	1,1
	4
	20
	-16
	256
	12.8

	2
	1,2
	18
	20
	-2
	4
	0.2

	3
	1,3
	38
	20
	18
	324
	16.2

	4
	2.1
	10
	30
	-20
	400
	13.3

	5
	2,2
	50
	30
	-20
	400
	13.1

	6
	3,1
	45
	20
	25
	625
	31.25

	7
	3,1
	15
	20
	-5
	25
	1.25

	8
	3,3
	0
	2
	-20
	40
	20.0

	
	
	
	
	
	
	108.3


The degree of freedom df (c-1) r-1)


=
(8-1) 2-1)


=
7x1


=
7

with a significance level of 5% and degree of freedom of 7, the critical value is = 14.068 while the computed value as calculated above is = 108.3. in view of these value and based on the decision rule we reject the null hypothesis Ho and accept the alternate hypothesis thus inadequate funding limit the operations of small scale business.

CHAPTER FIVE

SUMMARY CONCLUSION AND RECOMMENDATION

5.1
INTRODUCTION   

This chapter brings the research work into and end. Here the findings are summarized concluded and possible recommendations proffered 

5.2
SUMMARY OF FINDING

The research work started by giving an insight of what a small scale is how to set it up and manage it.  The importance  of small scale business its employment generating capacity problems and prospects of small scale business also came to light.

The study examine the sources of funds and loans procurement potential available for small scale business. It was discovered in my investigation that inadequate funding hampered the growth and development of small scale industries.  Almost all the businesses are funded from personal savings and borrowings from friends and well-wishers which is grossly in adequate.

The study also discovered that many form of taxes are imposed on small scale businesses. Some of the taxes are from constituted authorities while others   are from associations and unions. These taxes level the business with little profit to survive the harsh economic recession in the country.

The research delved into the roles of the lending institutions it was discovered that the attitude of these lending institutions in giving out loans to small scale business are not encouraging.  This has resulted in the loss of confidence by the businessmen in the capability of these institution in promoting and developing the industry the high interest rates charged by financial institutions is a stumbling block to small scale investments in Nigeria.

Even distribution of small-scale business in the country will increase the level of employment opportunities and also curb the problem of rural to urban migration in the country.  It will also encourage the use of local raw materials by small-scale business established in the locality.

Poor management is another problem that hinder the growth the and expansion of small scale businesses the inability of the businesses owner to carry out proper business feasibility studies of their businesses operations leave much to be desired.  Most of this business does not keep any record of their transactions.  The level of education of the businessmen is not encouraging.

Government attitude toward small-scale investment are fairly satisfactory.  Government needs to do more to the small-scale industries sector of the economy.

There is also the need to organize business seminars workshops conference and further education of small-scale businessmen in order to create new business ideas and innovations.  Given the necessary support and encouragement small scale investment have the potentials for generating sufficient employment opportunities in Nigeria.  Most of those employed in the private sector are  found in small scale industry sector.

5.3 CONCLUSION 

The research was carried out to examine small scale investments as a tool for employment generation.  During the researcher work data was gathered from both primary and secondary sources. These data were analyzed and necessary information were obtain from them.

It was discovered that small scale investments are poorly funded and this account for lack of growth and development is the industry. The poor performance is also linked to little returns or profit which may be due to the inability of the businessmen to carry out feasibility studies on market conditions and marketing strategies (marketing mix).

The research bring to light the lack of awareness of some businessmen of the sources of finance potentials open to them others are not interested in loan because of the high interest rates chargeable on the loan.  Some actually go to the bank for loan but because of the stumbling block and other impediments placed by the banks and their officials turned them back

It was also discovered that there is poor management of business activities of small scale businesses this is due to lack of business education of the mangers of these enterprises in the country.  As a result of this there is the need for business seminars workshops conferences etc.  to educate and encourage the managers of small scale businesses in Nigeria.

It is worthy of note that in recent year the economy was under severe pressure brought about by the continued unsettled political and social climate as well as volatile business environment in Nigeria.  Despite all these difficulties there is a very bright future prospect for small-scale industry.  With the satiation and recapitalization exercise going on in the banking sector of the economy there will be more money at their disposal to loan out to potential customers. The recent anti corruption campaign going on it allow to succeed may lead to more accountability and responsibility on the part of government agencies who are responsible for promoting the growth and development of the small scale businesses in Nigeria       

5.4 RECOMMENDATION 

Based on the findings that results from the analysis of the data generated through the use of both primary and secondary sources of data the following recommendations are proffered;

a. The government should as a matter of priority make provision for training of mall scale businessmen. The government should create an agency similar to national directorate of employment with a director.  General at its apex and should have offices in all local government area of the  federation.  The agency should employ a team of technicians and management experts or constitutes a Human resources personal team to train small scale businessmen on how to mange a cuttage or small scale industry the trainers will draw the charts of the businesses and to tell them (small scale businessmen ) how many people to employ, kind of books to open to run the business how to keep accurate records the target market sources and maintenance of machinery and equipment sources of finance etc the time for the training should be organized in such a way that it does not disrupt businesses activities totally.

b.  Building of community banks in rural area. When the idea of communities banking was borrowed from bang lades and other far east countries it was seen by many as a panacea to the problem of rural savers. But in a twinkle of an eye the modalities intentions and functions became short-lived community banks become more noticeable in urban areas these must be discourage the government through the central bank of Nigeria (CBN) should enforce development commercial and merchants banks to use part of their net profits to establish community banks across wards in the local government areas of the country.  This will enable rural drivellers opportunities to save their surplus funds and also to obtain loans for investment purposes from the same source.  Thus small scale  business in rural areas can benefit from these loans to finance their businesses activities and it will lead to growth and expansion of the business enterprise.

c. Mobilization of rural credit.  Building of community bank in the rural area is not an end itself but a means to an end. There must be mobilization to create awareness is rural areas on the need to save surplus funds and to obtain loan when the need arises credit in the is context  refers to the state of giving money in ones account.  Rural is associated with a place outside a town or city. It may be referred to as a country side. Majority of rural dwellers engage in simple agriculture consuming much of their outputs and bartering  the rest away in exchange for other goods and services.  The saving from household constitute the major sources of private investment. To make community banks acceptable effective and equal to its task the rural populace must be mobilized and  encouraged to have a desire for credit creation or ownership.

d. Compulsory insurance cover for businesses the fact that insurance companies provides relief from financial consequences of uncertainty the relief from financial loss and especially from fear of loss is perhaps one of the reason the insurance industry is one of the fastest growing industries in Nigeria.  It is important for small scale businessmen to have adequate insurance cover to be free from uncertain loss or threat of loss. A typical entrepreneur or businessman faces risks in all his business activities irrespective of the extensive precaution that he would like to take there is therefore need for protection against claims personal injury workers infidelity (dishonesty) etc.  this will reduce the high mortality rate of small scale businesses.

e.  Government policy the government should involve the private sector especially the medium and small scale industry sector in drawing up policies that concerns their business operations this will enable them contribute their  inputs objectively and at the same time have a sense of recognition  can motivate them to contribute more for the development of the economy.

f. Provision of tax relief or tax holidays the government should ensure that tax relief or tax holiday is granted to newly established small scale businesses so that they can have sufficient capital at their disposal to finance their business operations.  This will also lead to expansion of their businesses thereby generating more employment opportunities to the populace.

g.  Long term loan the lending institutions should give out long term loans with more grace period to small scale businesses.  This will enable the  businessmen have enough time to generate profit for sustenance and repayment of loan with interest this will be a sort of motivation and encouragement to the businessmen moderate and low interest rate on loan the lending institutions should lower their interest rates charged on loans given out to small scale businesses. Medium and small scale businesses should be given some concessions on conditions for obtaining loans.  The financial institutions should lower their stringent requirements and also exercise proper control over their officials to avoid corrupt practices and other impediments as alleged by some businessmen.

h. Provision of infrastrcuural facilities the government should provide infrastructural facilities such as good roads electricity pipe borne water transpiration network to enhance productivity.  The provision of these amenities will enhance quality products lower cost of production and distribution etc.

i. Enlightenment capaign programmes the government through its agencies the lending institutions and non government  organizations should enlighten the businessmen on the sources of finance available and how these funds can be taped. It should be emphasized here that the success of businesses will mean successes or growth to the economy too.  The businessmen should be educated through seminars workshops and promotions the bank should high light the benefits of savings the modalities for opening account and the interest that  can accrue from such account the bank should reciprocate the gesture by giving good services to those who turn up for loans or other transactions to serve as encouragement to others.

j. Performance monitoring this is a review or a way of monitoring credit granted and its usage if it not closely and properly monitored the dream of extending the credit becomes a mirage the following technique of monitoring should be used.

i. Constant review of credit granted and how it has been used.

ii. Report on extension of repayment dates on credit granted 

iii. Any payment made and outstanding ones if any

iv. Regular reports on why there is outstanding and the action needed to be taken.

Once a viable project has been planned and credit granted for it there is need for performance monitoring.

v.
Audit: auditing has to do with proper examination of an organizations activities  to ensure that they not only meet the taste of time but they are in order.  Audit is subdivided into the followings.

i.
Personnel audit:
This examine how many people are employed do they match the jobs they are employed to do? Are there salaries commensurate with their out put? Are their increments granted in accordance with profit generated? Etc.

ii.
Accounting and finance audit:
This examine the approval of cash by  the authorized person how and who nominated the person for approval of credits? The bank account being operated. It the individual pass book verifiable and can it be reconciled with funds collected and accounted for? The general review in relation to budget etc.

iii.
Marketing audit:
This examine the need for the market.  Do the business outfit have the strength to satisfy the market need? How do the organization identify its customers? Is the products (s) or service regularly available? Is the price (s) comparable to that of competitors? etc

All  these are audit that is necessary for small scale business survival in this  harsh economic period.

m.
The government should promulgate a legislation that will make it compulsory for all small scale industries to registered for easy identification and mentoring the conditions for registration should be easy enough to encourage the businessmen to register. 

n.
Creation of enabling environment: most of the measure proffered can not work if the  if the right environment is not in place. The government should ensure that there is political social and environmental stability in the country for businesses to thrive the government must create a conducive business  environment  for businesses operations to succeed.
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SPECIMEN QUESTIONNAIRES USED TO INTERVIEW AS PHONE BOOT OPERATOR IN ENUGU METROPOLIS 

Accountancy Department

Institute of Management and Technology

 Enugu. 

Sir/ Madam

I would be please if you would answer some questions set out for the purpose of a research on small scale investment as a potential  tool for employment generation: it is stressed that the answers are requested for this research purpose only and no other reasons your cooperation is highly solicited and every information received would be treated in confidence.

Names:

Age 



Sex




Marital status 

Educational Qualification 

Nature of business

1.
How long have you been in this business?

a.
1-5year
[
]

b.
6-10year
[
]

2.
Is your business been expanding?

a.
Yes

[
]

b.
No

[
]

3.
Have you ever request for loan form any lending institution 

a.
Yes

[
]

b.
No

[
]

4.
What is the attitude of lending institutions in giving out loans to small scale enterprise.

a.
Very encouraging 
 
[
]

b.
Fairly encouraging 
[
]

c.
Not encouraging 

[
]

5.
What is the attitude of Nigerian government toward your businesses? 

a.
Satisfactory


[
]

b.
Fairly satisfactory

[
]

c.
Not Satisfactory

[
] 

d.
I don’t know

[
]

6.
Have you ever receive any form of assistance form any government 
agencies?

a.
Yes

[
]

b.
No

[
]

7.
What is the nature fo taxes levied on the operation of your business?

a.
High 

[
]

b.
Moderate
[
]

c.
Low 

[
]

8.
In what area (s) does economic recession affect your business organization which are posing as a problem in achieving the overall business objectives?

a.
Financial 


[
]

b.
Business premises 

[
]

c.
High taxes


[
]

d.
All of the above

[
]

9.
How any GSM handset  (s) are you operation with?

a.
One



[
]

b.
Two



[
]

c.
Three



[
]

e.
Four



[
]

10.
Which GSM company line are you operating with?

a.
MTN



[
]

b.
V. mobile


[
]

c.
M-Tel



[
]

d.
Globacom 


[
]

11.
Are accounting system laid down to record daily income?

a.
Yes

[
]

b.
No

[
]

12.
Is there any register maintained to record the time spent by each caller to account for the recharge cards?

a.
Yes

[
]

b.
No

[
]

13.
Are you making enough returns (income) to warrant your continues stay 
in the business?

a.
Yes

[
]

b.
No

[
]

14.
Do you have job satisfactory?

a.
Yes

[
]

b.
No

[
]

15.
How challenging and interesting do you see your business?

a.
Highly
[
]

b.
Moderately 
[
]

c.
Lowly 
[
]

16.
Do you possesses a feeling of Business security politically economically and environmentally 

a.
Yes

[
]

b.
No

[
]

17.
Would the admission of business partner be a better strategy for successes or grow than operating solely?

a.
Yes

[
]

b.
No

[
]

18.
Could your business survive the economic hardships if it diversifies its operation instead of concentrating on one line of businesses?

a.
Yes

[
]

b.
No

[
]

19.
Do lack of adequate funding limit the operation of your business organization?

a.
Yes

[
]

b.
No

[
]

20.
Do you think lack of business education ideas and new innovation hinders the growth of small scale business? 

a.
Yes

[
]

b.
No

[
]

21.
Would business seminars workshops conferences and further education of small scale businessmen solve the problem of poor management?

a.
Yes

[
]

b.
No

[
]

22.
Given the necessary support do you think the establishment of more small scale enterprises in rural areas wil curb the problem of rural to urban migration?

a.
True

[
]

b.
False

[
]    

23.
Do you think that even distribution of small scale investment in the country will also lead to increase in the level of employment opportunity?

a.
True

[
]

b.
False

[
]      

24.
Given the necessary support and encouragement do you think small scale investment have the potential for generating sufficient employment opportunity?

a.
True

[
]

b.
False

[
]      

25.
Do you thinks small scale business owners are having a feeling of importance recognition and achievement in their businesses.

26.
If not why?

a.
Government policy
[
]

b.
Business uncertainty
[
]

c.
Other reasons

[
]

27.
In your opinion what is the future prospect of small investment in Nigeria?

a.
Very bright 


[
]

b.
Fairly bright


[
]

c.
Bleak



[
]  

