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BANK’S CREDIT ADMINISTRATION IN MORTGAGE INSTITUTION  IN NIGERIA ( A case study of Mutual Alliance Mortgage Bank Limited)

ABSTRACT
This research study examined Bank’s credit administration in a mortgage institution in Nigeria; Using Mutual Alliance Mortgage Bank Limited Uyo as a case study. To successfully achieve the objective of sampling technique to select a sample size of 30 respondents. The instruments for data collection was a self constructed questionnaire, data analysis revealed that the roles of mortgage institution in the development of housing sector are:  To provide mortgage loan to the borrowers that are qualified for it, enabling individuals and corporate institutions to develop houses in large quantity and then sell to the public thereby providing shelter for the people. The study also revealed that the effect of banks credit administration in Mutual Alliance Mortgage Bank Limited to include; high interest rate on loans given and difficulty in getting credits or loans due to conditions or requirement of mortgage institution, also the problems of credit administration in Nigeria mortgage institutions includes; low interest rate levels stipulated by National housing fund(NHF) Non-vibrancy of primary mortgage institutions (PMIs) etc. finally, the possible solutions to the problems of credit administration were identified to include taking the financing  of National housing programmes as national responsibility, private sector should be encourage to provide actual investment funds for middle income and upper income groups. Useful recommendations are also offered such as reducing of high interest rate on loans.     

CHAPTER ONE
INTRODUCTION

1.1
BACKGROUND OF THE STUDY
With the present proliferation of banks and finance houses in the country as well as the entry of the manners of people into the banking sector and the alarming number of distressed banks recorded in the early nineties, it is vital at this point to highlight the pre- requisite for good credit administration in Nigerian banking system. This will help to set out dynamic guidelines to bankers, financiers and students of banking profession and reduce to the nearest minimum the incidence of untold bad debt portfolio in the industry and curd possible banks failure in the system.

Owojori,(2011). Stated that mortgage institutions are the financial intermediaries between the savers of funds and the users of funds for the purpose of developing houses. 


In Nigeria, there are primary mortgage institutions, which are set up to really cater for the need of providing loans and loan able instruments, either to individuals who are the customers, or corporate institutions who develop houses in large quantities in order to sell to the public.

Also, most of the deposit money banks have set up mortgage affiliates. The housing sector plays a critical role in a country’s welfare, as it directly affects not only the well being of the citizenry, but also the performance of other sectors of the economy. However, there are some lingering problems faced by mortgage. Institutions, the chief of it being the finance or availability of credits. This is because housing provision requires huge capital outlay, which is often beyond the capacity of the medium income or low income groups. 


With due consideration to the importance of housing and the role played by mortgage institution, it is imperative that, there is an effective credit administration system that will enable eligible individuals have their own house thereby contributing to the development of the nation. 

Ozili (2009), observed that the National housing trust fund is inadequate to meet the housing needs of its contribution. Further more, the condition laities for accessing loans are not affordable to the low income earners and the poor. Private financial institutions in Nigeria have recently started packaging mortgage loans to prospective home owners and property developers.

However, Mallo, D. (2010), observed that private financial institutions charge very high interest rate on credit facilities with very short repayment tenor. 

Etudaiye, muhtar. F (2010), observed that, in most cases emphasis are placed on the security offered for loan and the insistence that recovery potential of credit should be from the projected cash flow.

This has led to the increase case of nonperforming credits. 
Zandi, M.(2011), observed that, the model account for observed patterns in housing consumption, ownership and portfolio allocations. He also opines that the loan structure is a quantitatively significance factor ion a household’s housing financial decision. However, he also observed, that, the mortgage structure preferred by a household is dependent on age and income and that loan products with low initial payment offer an alternative to mortgage with no down payment.

Mutual Alliance Mortgage Bank incorporated, on 20th August 1992 under the name Mutual Alliance Savings and Loans Limited (RC213814) with fully paid up share capital of N20 million.

The name of the bank was charged to Mutual Alliance Mortgage Bank Limited and re-incorporated in 1995 in accordance with mortgage, institution decree 53 of 1967.

It was licensed to carry on mortgage banking business in Nigeria.
The banks provides such banking service as savings and deposit accounts and mortgage loans, mortgage administration scheme, National Housing fund (NHF) loan and estate services.

The bank has identified that rile that the housing sector plays in the economic development of the country subsequently the bank is repositioned to play a pivotal role in the housing sector by harnessing core ideals of efficiency, humility and harmony, while utilizing up to date information, and communication technology.
The international Headquarters is at 209 Oron Road Uyo, Akwa Ibom State, Nigeria. 
1.2 STATEMENT OF THE PROBLEM  
There are quite a number of problem associated with credit administration by mortgage institutions. Most individuals and organizations find it difficult to obtain credit from mortgage institution and also face the challenges of people defaulting the term of the loan offer and this situation place pressure on bank’s liquidity positions 

Mortgage institutions still lack a comprehensive legal frame work for credit and securities transactions. It is in view of these problems that this research study will empirically establish the relationship that exist between credit administration, in a mortgage institution with the objective of providing possible solutions to the problems of credit administration, in terms of developing the housing sector in Nigeria.
1.3
OBJECTIVES OF THE STUDY


The following are the objectives of the study 

· To find out the role of mortgage institutions, in the development of housing sector in Nigeria. 
· To examine the effect of bank credit administration Mutual Alliance Mortgage Bank Limited.

· To showcase the problems of credit administration, in a mortgage institution. 
· To present the way forward or solution to the problems of credit administration in Mutual Alliance Mortgage Bank Limited.

1.4
RESEARCH QUESTIONS  

· What are the roles of mortgage institutions in the development   of housing sector?

· What are the effects of bank credit administration Mutual Alliance Mortgage Bank Limited.

· What are the problems of credit administration, in Nigeria mortgage institutions?

· What are the possible solutions to the problems of credit administration.
1.5


SIGNIFICANCE OF THE STUDY 

The study will be of great importance to:
· Customers on the need and how to utilize the loan granted to them.
· Bankers, financiers, and students of banking profession.
· Assist bank managers or credit officers to appraise objectively application for loans and appraise objectively application for loans and advances.
1.6
SCOPE AND LIMITATIONS OF THE STUDY
· Despite the fact that savings and loans banks have many branches in country, the study shall be limited to Mutual Alliance Mortgage Bank Limited.

           The factors that affect the smooth conduct of study were; 
· The scarcity of material for the study like recommended textbooks were not seen. 
· The most problem that hindered this study is the hostility from the respondent and the refusal to disclose relevant information despite assurance of confidentiality posed a problem. The research study was however limited by finance.
1.7
ORGANIZATION OF THE STUDY


This study is organized into five (5) chapters. Chapter one consist of introduction or background of the study, statement of the problem, objectives of the study, research questions, significance of the study, scope and limitations of the study organization of the study and definition of terms. 

Chapter two captures the review of related literature.

Chapter three encompasses the introduction, research designs, area of the study, population of the study, instrument or method of Data collection, sample and sampling techniques and Data analysis.

Chapter four comprises of data presentation, analysis, and interpretation and also discussion of findings.
Chapter five deals with the findings, conclusion and recommendations of the study.

1.8
DEFINITION OF TERMS
A better understanding should be considered very important by giving the related definition of term that seems to be ambiguous. 

Credit administration: the establishment of credit policy by planning, organizing, directing and controlling all aspects of credit functions.

Bank:  A business that keeps money for individual or companies, exchange of currencies, makes loans and advances, also offer financial services.

Mortgage: A debt instrument that is secured, the collateral of specified real estate, property and that the borrowers are obliged to pay back with a predetermined set of payments.

Mortgage is used by individuals and business entities to make large purchase of real estate without paying the entire value of purchase, up front.

Loan: An amount of money given to a person on the condition that it will be paid back later, usually with interest.

Doubtful debt: It is a debt where circumstances have rendered it’s ultimately recovery.

Credit: An arrangement by which a buyer can take possession something now and pay for it later or overtime.

Mortgage Institution: A company or institution that originates mortgages.

Bad Debt: A sum of money owed that is unlikely to be repaid.

Collateral/Security: It is a property or goods used as security against a loan and forfeit on the loan is not repaid.
Lien: A legal right to keep or sell someone else property as a security for debt.               
END NOTES
Owojori, A.
 (2011), Challenges of corporate governance in the                          management of institution in Nigeria ‘journal of emerging trends in educational research and policy studies.vol.7(1)pp.44-46.
Mallo, D. et al. (2010), An appraisal of the challenges of accessing credit for home acquisition by low income earners in Nigeria. Proceeding of the international Housing conference. Organized by research committee 43 of the international sociological association. Hosted by the Department of Urban studies at the Mitchell Library, Glasgow. 
Etudaiye Munhtar, F. (2010), An analysis of credit creation and administration in commercial banks. Journal of emerging trends in educational research and policy studies.vol.10 (4) pp.80 -85.
Ozili, p. (2009), A critique of the National Housing fund scheme in Nigeria. Proceeding of the 39th annual conference of estate surveyors and valuer’s ,Owka, Anambra State, Nigeria,September 19-21, 2009, pp 29-34.
