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ABSTRACT 

Property maintenance management system can be defined as a work undertaken by a body in order to keep, restore or improve every facility owned by the organization. It is a work carried out by group of individuals to services that sustains the utility and value of equipments. Property maintenance also facilitates and justifies equipment deficiency request for maintenance needs and provides a sound basis to property management.  
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CHAPTER ONE
1.0
INTRODUCTION 

Property maintenance management system can be defined as a work undertaken by a body in order to keep, restore or improve every facility owned by the organization. It is a work carried out by group of individuals to services that sustains the utility and value of equipments. Property maintenance also facilitates and justifies equipment deficiency request for maintenance needs and provides a sound basis to property management.  

It is observable that property maintenance has prove to be a difficult task in OSISATECH ENUGU, due to the sophisticated and low skilled maintenance by the institute. These becomes the problem areas because the resultant effect is inefficient, the effectiveness of the property and as such most of the properties were abandoned and consequently, students find accommodation very difficult not because there are no houses but because they are no longer in use due to their state of disrepair and as a result, the available one’s are always congested and over used.

Similarity, students have always narrated their ideas in a bid to get their problems solved but the management have not gotten a better solution on how to handle these problems. Most often, the staff members complain of a non-working equipment and extort money from the students in order to repair the equipments, also some facilitates are put out of use for years and they eventually collapse. These effect learning and quality of education. 

In a view of the above problems, a practical system analyst would suggest how the problems would be taken care of hence, the implementation of new system.

1.1
STATEMENT OF PROBLEM

The existing system was much of manual manipulation, the management was too conventional whereby equipments were not properly managed. There are improper record of purchased property, some equipments are not put into use, while some are stolen resulting to huge losses to the institution. There are no proper recording of activities carried out during maintenance work, some information pertaining maintenance done previously were lost as a result of these, the management productivity is low, cost of running the institution is as well all time high.

These inefficiencies brought about low productivity of output form staffs, low quality of education and poor management style.

1.2
AIMS AND OBJECTIVES  

The aims and objectives of these study is

i. To identify what constitute properties of OSISATECH 

ii. To ensure that resources and equipment are property maintained and managed effectively by carrying out maintenance when the need arises. 

iii. To ensure that sufficient materials are always available to meet demands as it arises 

iv. To improve maintenance of the properties so as to prolong their life and ensure good working condition.

v. To allow the department to issue timely and accurate property reports.

vi. To create a database that will store all the information about maintenance work given to each facilities and as well generate a query for future use. 

1.3
PURPOSE OF STUDY

The purpose of this study is 

i. To stop further anomalies in trying to manage and maintain OSISATECH properties 

ii. To identify the availability of various properties used by the institute, knowing those that are in working condition, abandoned and damaged ones.

iii. To meet departmental management needs hence saves money by reducing wasted properties 

iv. To implement a computerized maintenance system that will allow the institute to have an accurate record of its investment in facilities, providing method that will enable them to effect repair and replacement of damaged, worn-out or obsolete part of the properties. 

1.4
SIGNIFICANCE OF THE STUDY

Since there was a lapse in the preparation of adequate plans for the aggregate levels of maintenance of the entire management, and schedules for completion of specific machines are not met to the standards. There was lack of proper control of maintenance and procurement. All these create a general set back in the management, hence there was a great need for computerization.

1.5
SCOPE OF STUDY

This research study and subsequent design of the computer system is restricted to the properties used in OSISATECH ENUGU, in the department of maintenance. 

1.6
LIMITATION OF STUDY

Hard time is not a new phenomena to an ordinary Nigeria, but to the student researches it is even worse. Time and finance posed a lots of constraints to these works. Consequently, difficulties were encountered during the collection of primary and secondary data. Information provided were not enough for a comprehensive study since no project of these sort has been written before. Books related to this topic are relatively scarce and time for the submission of the project is short to allow for a comprehensive design. 

1.7
ASSUMPTION OF STUDY

They are as follows:

i. To free the maintenance department from routing paper and other activities concentration on problems and better ways of doing things. 

ii. Provide you with manpower cost and schedule probability risk analysis for making decision under uncertainty

iii. Tells you where to put more manpower or other resources to avoid a shipped schedule

iv. Provide an incredible fast responses to question on many areas of your maintenance process

v. Reduce the cost maintaining schedules and maintenance chart. 

1.8
DEFINITION OF TERMS

CUSTOMER SYSTEM: An electronic device capable of accepting inputs, processing, storing and outputting information in human recordable form.

COMPUTER BASE: A computer oriented problem solving.

COMPTUER FLOWCHART: A low level graphical representation of the primitive action performed by the program 

COMPUTER PROGRAM: series of instruction that is given to the computer

CD – ROM: computer disk need only memory.

DATABASE: A set of several permanent files integrated into a single file which is available for many different users. 
